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?;gg”;%fogéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 13.10.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHucoK M3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
or 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-03)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBHUTEISIMUA,  HMCIIOJIHUTENSIMU,  WMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu MpoAa)ke TOBApPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET TpaBa MoTpeOuTenell Ha MpPUOOPETEHHE TOBApPOB (padoT, yCIIyT) HAJJISKAIIETO0 KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pPOBbs, UMYILECTBA MOTpeOUTENEeN U OKpy’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX H3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABLAx), O
BJaJleNIbllaX arperaropoB HMHQopMamuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENeNsIeT MEXaHU3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHH,
NpUOOpETAIONIN MM  UCTONB3YIOUIMA ToBaphl (paboThl, YCIyrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX MW MHBIX HYXJ, HE CBA3AHHBIX C OCYIICCTBJICHHUEM Hpe)IHpHHI/IMaTeJIBCKOfI
JESITENbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

W3rOTOBHUTENb - OPraHU3alMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIVUBUAYTBHBIN TPEIIPUHAMATEb, TPOU3BOISIINE TOBAPHI TSl peaTH3aIluu MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3aldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaTBHBIA MPEIIIPUHUMATEITb, BBITOIHSIONNE pAOOTHI WM OKA3bIBAIOIIUE YCIYTH MTOTPEOUTEISAM
110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHM3alUOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIH  MPENNPUHAMATEIb, PEATU3YIONIAE TOBaphl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbubiii 3akon oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM IOpPSIKE, MU
YCIOBUSIM JIOroBOpa (P HMX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHUAM), HITH TIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa OOBIYHO HCIIONB3YETCH,
WIN TESIM, O KOTOPBIX IMpojaBel (MCIOJHHUTENb) ObLI MOCTaBJICH B W3BECTHOCTH IOTPEOUTEIEM NPHU
3aKIIIOYCHUH JI0TOBOpa, WM 00pasily W (WJIM) ONMMCAHUIO MPH MPOAaKe ToBapa mo odpasiy u (W) 1o

OIHCAHHUIO;
(B pen. enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBI HEIOCTAaTOK WIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PAcXO]0B WJIHM 3aTpaT BPEMCHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, UITU MIPOSBIISIETCS BHOBD MOCJIE €T0 YCTPaHEHHUs, HIIM IPyTHe MoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboOThl, YCIYTH) Ui >KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENS U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHMUA,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTHIIM3AIUH, a TaKKe Oe30MacHOCTh MpOIlecca BHIMOIHEHUS pabOThI
(oxazaHus yciIyru);

YIOJIHOMOYEHHAs] ~ HM3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  yIOJHOMOYCHHBIN
W3rOTOBUTENEM (MIPOJABIIOM) WHIWBUIYANbHBIA MpeANpUHUMATENb (Jalee - YHOJTHOMOYEHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBIH WHAMBUAYAIbHBI MpeANpUHUMATENh) - OpTraHU3alusd,
OCYILECTBJIAIONIAS ONPEACIICHHYK JAEATEIbHOCTh, WJM OpraHHu3alMs, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit denepannu U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMONHSIIONINE OINpeAeNieHHble (YHKIMM Ha OCHOBaHUHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE W YJOBJICTBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKaIlIero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBITOJIHSIIOMIMI
onpejeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAITIE)KAIIETO Ka4eCcTBa,
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?sngOI:—%‘(})TO(BWZ.g%;jQQZ N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 13.10.2023

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI WU
WHIUBUAYAIbHBIA TMpEANPUHUMATENb, OCYIIECTBIAIONINE HMIOPT TOBapa [UIsl €ro Mociexyroei
peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHpoOpMalMu o ToBapax (yciuyrax) (majee - BIAJeliel] arperaropa) -
OpraHu3anusi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPAaBOBOM  (opMbl MO0  MHAMBHIYaAJbHBIN
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIENbLIAMU TPOTPAMMBI JJIS SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" u KOTOpbIe MPEeAOCTaBISIOT NOTPEOUTEIIO
B OTHOIIEHUH OINpeAeNeHHOro ToBapa (YCIYrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM TpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUIU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENEM) JOTOBOP KYIUIU-TIPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOM3BECTU IMPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yCiayru) MmyTeM HAJIMYHBIX pacueToB JIMOO MepeBo/ia ACHEKHBIX CPECTB BiIaleblly arperaropa B
pamMKax MpuMeHseMbIX (OpM OE3HaIMUYHBIX PACYETOB B COOTBETCTBUM C IyHKTOM 3 crtatbu 16.1
Hacrosmero 3akona u denepanbHbiM 3akoHOM OoT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEKHOU cucteme'.

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE MNOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6nMacTM 3awuTbl nNpaB
notpedbutenen

1. OTHomIeHUs B 00JACTH 3alMTHI MpaB MOTpeOUTENeH peryiupyrorcs ['paXaaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTMMH (efepaibHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMHM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoit denepanuu He BOpaBe mopydvaTh (enepaibHbIM OpraHam
UCIIOJTHUTENBHON BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUuTemne.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTpEOUTENs W NPOAaBIa
(M3roToBUTENS,  HUCIOJHUTENS,  YNOJHOMOYEHHOW  OpraHu3alMd  WIM  YIOJHOMOYEHHOI'O
WH/IMBUAYATBHOTO TIPEIIPUHIMATEIS, IMIIOPTEPA, BIIaIeNblla arperaropa) rnpasmia, 00s3aTenbHble IpU
3aKJIIOYEHUH W UCIOJHEHUH MYOJWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HHUYHOW  KYIUIM-TIPOJAXKH,
SHEProCcHa0KEeHHUsI, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®@enepanphbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoAaHble aoroBopbl Poccunckon depepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

1. Ecain MexnayHapoaHsIM joroBopoMm Poccuiickoil ®@enepanuy ycTaHOBIEHBI MHBIE MpaBUia O
3alIUTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpble MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCA
IIPaBUJIa MEXIYHAPOIHOIO JJOI0OBODPA.

2. Pemienuss MEXrocyJapCTBEHHBIX OpraHoB, IIPUHATHIE HA OCHOBAHUU  MOJIOKEHHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, IMPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSAKE, OMPEICICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obGnacTtu 3awuTbl nNpaB
notpedbutenen

1. [IpaBo moTpeOuTENeH Ha MPOCBEUICHUE B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENCH 00eCcIIeYnBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeboBaHWH B  (enepalbHbie TOCYJapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HHPOPMAIUH MOTpeOuTeIel 00 UX MmpaBax U 0 HEOOXOIUMBIX JCUCTBHSX TI0 3aIUTE ITUX MPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanusanuy TpaBa IMOTPEOUTENICH HAa MPOCBEIICHHWE B OO0JIACTH 3alIMTH TIPaB
noTpeduTeneil opran rocyAapCTBEHHOT0 HA30pa OCYIIECTBIAET (POPMHUPOBAHUE U BEACHUE OTKPBITOTO U
OOMIEIOCTYITHOTO ~ TOCYJNAapPCTBEHHOTO HMH(DOPMAIIMOHHOTO pecypca B O0NAacTH 3allUTHI  TIPaB
norpedureneii, kayecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. [Iponasenr (ucnoiHMUTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBIMOIHUTH paboTy, OKa3aTb
YCIIyTY), KaueCTBO KOTOPOI'O COOTBETCTBYET 0T OBOPY.

2. Ilpm OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YyCIyrw) MpoJaBell
(ucionHMTENb) O0053aH TNepenaTh NOTPeOUTENr0 ToBap (BBIMOJIHUTHL paboOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOLIMI OOBIYHO MPEIBSIBIAEMBIM TPEOOBAHHUAM U MPUTOAHBIN JUIs 11eeil, U1 KOTOPhIX TOBAp
(pabota, ycimyra) Takoro poja 0ObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCTIOMHUTENH) NPH 3aKIIOYEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTeneM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHWs YCIYyTH),
npojasel] (MCTIOHUTENb) 00s13aH NepeaTh NOTpeOUTe 0 ToBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYyTY),
MIPUTOJHBIH JUISI HCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH LIEISIMH.

4. ITpu mpoaake ToBapa 1o odpasiy u (WJIM) OMUCAHUIO MTpoJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCEXHHUYCCKHU CJIOKHBIX TOBAapOB C MPEABAPUTCIIBHO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

YCTAaHOBJIECHHBIMU IpOrpaMMaMu  JJIsl  3JEKTPOHHBIX  BBIUMCIMTENBHBIX MAIIWH HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJENIbHBIE BUAbI TEXHUYECKU CIIOKHBIX TOBApPOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IpOrpaMMaMHM Uil 3JEKTPOHHBIX BBIYHMCIWUTEIBHBIX MAlllHH,
CTpaHaMH IPOUCXOKJICHUS KOTOpbIX sABISOTCS Poccuiickas ®Denepauuss Wwid Apyrue rocygapcraa -
wieHbl EBPasuiicCKoro 3KOHOMUYECKOIO Coro3a. IlepedyeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBapOB, IIOPAJOK COCTaBICHUS M BEICHMs IIEpPEeUHs MPOrpaMM Ul  3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAHAMU IPOUCXOXKIEHUS KOTOPbIX ABISIOTCS Poccuiickas denepanus uinu
Jpyrue ToCyJapcTBa - wWieHbl EBpasuiicKoro SKOHOMHMYECKOIO CO03a U KOTOpPBIE JOJDKHBI OBITH
MPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK HUX MPEIBAPUTEIbHOW YCTAaHOBKH, BKJIOYas TpPEOOBaHUSA K
¢byHkunoHMpoBaHuio, onpeaenstorcs [IpasurensctBom Poccuiickoit deaepanmu.

[IpeaBapUTEIbHO YCTAHOBIIEHHBIE HPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAallUH,
UCIOJIb3YEMbIE MOTPEOUTENEM HA OTAEIbHBIX BUAAX TEXHUYECKH CJIOKHBIX TOBApPOB JUIS JIOCTyIa K
uHpopMalui Ha caitax B HHPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHeT", MOIKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHMs 0€3 JOMOJHHUTENBHBIX HACTPOEK (TI0 YMOJIYaHUIO)
MIOMCKOBOW CHUCTEMBI, CTPAHOUN MPOUCXOXKACHUS KOTOpol siBnsieTcss Poccuiickas denepanus wim apyrue
rocygapcrea - WwieHbl EBpa3HiCKOrO0 3KOHOMHMYECKOIO COK03a, B IOPAJKE, YCTaHOBJICHHOM
[TpaButenscTBoM Poccuiickoii denepanuu. TpeGoBanus K yka3aHHON MMOMCKOBOW CHCTEME U MOPAIOK ee
onpexaeneHus ycranasiuparotces [IpaBurensctBom Poccniickoit denepanmm.

[IpenBapuTeIbHO YCTAaHOBJICHHBIC TNPOTPAMMBbl ISl JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH,
UCIIOJIb3YEeMbIC TIOTPEOUTEIeM Ha OTICNBHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApPOB, JOKHBI B TOM
YHCJIe BKIOYATh MPOrpaMMy JUIS DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIMH, KOTOpasi MpeHa3HAYCHA IS
MOWCKA, TPOCMOTpAa H TPHOOPETEHUS TMPOTrpaMM IS DJIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAaIIHH,
MPUMEHSIEMBIX TIOTPEOUTESIMH C WCIIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBAapOB (Jajiee - CSIUHBIN
Mara3uH TPWIOKEHUH), W (YHKIHOHHPOBAHHEC KOTOPOW OCYIIECTBISICTCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEpPXAaeMbIX (eaepaqbHbIM OPraHOM HCIOJMHUTEIBHOW BIACTH, OCYIIECTBIISIOMINM
(GYHKIIMU 110 BBIPAOOTKE W peanm3aliil TOCYJapCTBCHHOW TIOJMTUKH W HOPMAaTHBHO-TIPABOBOMY
perynupoBaHuio B cdepe HHPOPMAIMOHHBIX TeXHONIOTUl. DenepalbHbIl OpraH HUCHOTHUTEIHHOM
BJIACTH, OCYIICCTBISIOMUN (YHKIIMH IO BBIPAOOTKE W peaM3alMHd TOCYJIAPCTBCHHOW TOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHpPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe yTBEp)KIAaeT
MepeYeHb MPOTpamMM JUIS SJICKTPOHHBIX BBIUYMCIIHTEIBHBIX MAIWH, pa3MENIaeMbIX B €IMHOM Mara3uHe
MIPUIIOKEHU B 0053aTETLHOM TMOPSIJIKE.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecniu 3akoHaMu WK B yCTAaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (UCIOTHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHHUTD
paboTy, OKa3aTh YCIYyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa M 06sA3aHHOCTM u3roToBuTenA (MCNONMHUTENs, npoaasua) B
obnactn yctaHOBNEHUs CpoKa ChnyXObl, cCpoka rogHocTtu toBapa (paboTtbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HaueHHBIA i1 JUIUTEIHHOTO HCIOIb30BAHUS, W3TOTOBUTENb
(McmosTHUTENH) BIIpaBE YCTAaHABIWBATH CPOK CIYKOBI - TEPHOJ, B TE€YEHHWE KOTOPOTO HM3TOTOBUTEIH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

(ucnosmHUTENH) 00sI3yeTCsl 00ECIeurnBaTh MOTPEOUTETI0 BO3MOXKHOCTD MCIIOJIB30BaHM TOBapa (paboThI)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTh 32 CYIICCTBCHHBIE HEIOCTATKU HA OCHOBAHUHU ITyHKTA 6 CTaThH
19 u nynkTa 6 cratbu 29 HacTOAIIEro 3aKOoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) OO0S3aH YCTAHABIMBATh CPOK CIYXKObI ToBapa (paboOThI)
JUIUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIONIMX W3ISIUN (JIeTaneid, y3JI0B, arperaron),
KOTOPBIE M0 MCTEYCHUH OTIPEICICHHOTO TIEPUOJIa MOTYT MPEJICTABIIATh OMACHOCTD JIUISl YKH3HH, 37I0POBbS
MOTPEOUTES, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpeie.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCYHCIATHCA CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMUA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMHA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3yJibTaTa padoThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha ipoyKThI MUTaHUs, TApPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U WHBIE OJ00HBIE TOBAaphl (paboThl) U3rOTOBUTENb (MCIIOJHUTENh) 0053aH yCTaHABIUBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUHM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe TOBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITh YCTAHOBIIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsrotoButens (MCIOTHUTENB) BIIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIN CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cllydae OOHapy>KeHUs B ToBape (paboTe) HejocTaTka H3rOTOBUTEIb
(McTIONMHUTENB), MPOJABell, YIMOJIHOMOYEHHAs OpraHu3allks WM YIOJIHOMOYEHHBIM WHIWBUIYaIbHBINA
MpPeIPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButens BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, OOHapyKEHHBIX
M0 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxkaHue  JIONMOJHUTENIBHOTO  00S3aT€NbCTBA  M3TOTOBUTENS, CpPOK JAEHCTBUS  TaKoro
o0s3aTeNbCTBA M TOPSIIOK  OCYIECTBIGHHS TOTpeOMTENeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAHOBUTh HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HCOOCTAaTKOB TOBapa, O6H3py>KeHHBIX Io
HUCTCUCHUU TapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOG 06H3aTCHLCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

CopneprkaHue JONOIHUTEIBHOrO 005A3aTeNbCTBA POIABLA, CPOK ICHCTBUS TaKOro 00s3aTenbCcTBa U
MOPSI0OK OCYIIECTBICHHUS MOTPEOUTENEM IpaB MO0 TAaKOMY OO0S3aTEeNBCTBY OIPEICIISIOTCS TOTOBOPOM
MEXy HOTpeOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenp (MpoJaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEUYEHHUE CPOKA ACUCTBUS JIOTMOIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS OTIOJHUTEIEHOTO 0053aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecne4ynTb BO3MOXHOCTb PEMOHTa W
TeXHU4eckoro obcnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [l 3TOM 1esin U3roTOBUTENb 00ECleunBaeT PEMOHT U TEXHUYECKoe OOCITy’)KMBaHHE TOBapa, a
TaK)X€ BBIMYCK U [OCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITy>KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CITy:KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UYEHHUE JIECATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. [ToTpebutens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIUHBIX YCIOBHUSX €TO0
WCTIOJIb30BaHUs, XPaHEHHsI, TPAHCTIOPTUPOBKH W YTWJIM3aUWU ObT Oe3omaceH sl JKWU3HHU, 370POBBS
noTpeOuTeNsl, OKpY’KaIOIIeH cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboTbl, YCIyrw) Jid KU3HU M 370POBbS
noTpeOuTeNs, OKpY)KaloLled cpeapl, a Takke MpeAoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
noTPeOUTENSI, SBISIOTCS OOS3aTENBHBIMH M YCTaHABIHMBAIOTCS 3aKOHOM WM B YCTAHOBIICHHOM WM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH 0OecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIY»Obl WJIM CPOKA FOJJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAMIEr0 3aKOHA M3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBMWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecneunTh 6€30MacHOCTh ToBapa (paboThl) B
TEYEeHHE JECITH JIET CO JHA Nepenadyu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunMHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecom nms 6e30mMacHOCTH HWCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTUPOBKH M YTUIIM3AIMK HEOOXOAUMO COOJIIONATh CHeIHaTbHBIC TpaBujia (Janee - MpaBuiia),
W3rOTOBUTENh (MCTIOTHUTENH) 00s3aH yKa3aTh JTH IMpaBWiIa B COMPOBOJIUTEILHON MOKYMEHTAIlMU Ha
ToBap (paboTy, ycayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPaBUIIA JO CBEJCHUS MOTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaroue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPeOUTENS,
OKpY’Karollel cpeibl U NPeAOTBpALICHUE NMPUUYMHEHHs Bpeda UMYILIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSIM TOJUICKUT O0S3aTEIBHOMY TOATBEPKICHUIO B
HOpsIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacTOSIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpoiaxka TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJCPIKAIIero
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WIA MOXKET
NPUYMHUTE BPEIl JKU3HU, 370POBBI0 M HMYIIECTBY MOTPEOUTEINIS, OKPYXKAIOIIEH Cpeie, M3TOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (UCIIOIHUTEINB) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCTIOIHUTEIIEM) ATOU
0053aHHOCTH YTOJHOMOYEHHBIH (ellepanbHblii OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBIEHHOM 3aKOHO/AaTesIbeTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuiy. - ®enepanbusiii 3akoH o1 21.12.2004 N 171-03.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON B TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHas B MyHKTe | Hacrosimed cratbu WHQPOpPMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWM YCIYT) COoco0aMu, MPHHATHIMU B OTACNBHBIX cepax oOCITyKUBAHHS
moTpeduTeNell, Ha PYCCKOM SI3bIKe, a JOIMOJHHUTEIBHO, IO YCMOTPEHUIO M3TOTOBHTENS (MCIIOTHHUTEII,
MPOJIaBIla), HAa TOCYaPCTBEHHBIX A3bIKaX CyOBeKTOB Poccuiickoit denepanuu v poaHBIX SI3bIKAX HAPOJIOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

Poccuiickoit @eneparuu.

3. YnoiaHOMOYEeHHAs1 OpraHU3alus WK YIOJTHOMOYCHHbBIHM HHIUBUAYAIbHBINA PEAIPUHAMATEH IO
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBel) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAaHHME) CBOCH OpraHM3alliU, MECTO €€ HaxXOXACHUS (aApec) W PEexKUM ee
paboTsl. [IponaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW PpEruCTpalud ¥ HaMMEHOBAHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mponasel) 00s3aH JTOBECTH /10 CBEIACHHS MOTPeOUTENsT (UPMEHHOE HAUMEHOBAHHE
(HauMEHOBaHKE), MECTO HaXOXAEHHs (aJpec) M PeKUM pabOThl YINOIHOMOYEHHOH OpraHM3alliH WIIH
YIOJIHOMOYEHHOTO WHAMBUIYaTBHOTO MPEAIIPUHUMATEIIS.

(ab3arn BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliysi Wik yIoJIHOMOUYEHHBIM MHIMBUYaTbHBIN MTPEANPUHUMATETD B
ciiyyae oOparieHuss norpeOutens o0O0s3aHbl JIOBECTH JO €ro cBeAeHus uHpopmauuoo o cebe u
u3rorosutene (mpojasle) (pupMEHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3AaHUU FOPUIMUYECKOTO JIMIIA,
dbamunmio, UMs, OTYECTBO (€ciiM HMMEeTcs), TOCYJapCTBEHHBINM PpErvuCTPAlMOHHBIII HOMEp 3alucu o
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMLA B Ka4eCTBE MHIAMBHUIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBUAYAIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTH 10 CBEJICHMS MOTpeduTenelt HHPopMaluio o cede OCPEICTBOM €€ pa3MeIlIeHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILeHHs Ha CBOEM caiite B HMH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHON
CeTH "UnTepuer" CCBUIKH Ha CTPAHUILY canTa WU3TOTOBUTENS (mponaBua) B
MH(POPMAIlMOHHO-TEJIEKOMMYHUKAaIMOHHOW —cetn  "HHTepHeT", coaepkaiyro uHpopmanuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npojasie (ucronHutene) (hupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXACHUS (aapec),
pPeKHM pabOThI, TOCYAAPCTBECHHBIA PETUCTPAIIMOHHBIA HOMED 3alCH O CO3JIaHUU IOPHINYSCKOTO JIUIIA,
dbaMuInio, UMs, OTYECTBO (€CU MMeeTcs), TOCYJapCTBEHHBIM PETHCTPAIlMOHHBIM HOMEp 3alluCh O
rOCy/IapCTBEHHON perucTpariy (U3HYECKOTO JIUIA B Ka4eCTBE WHIUBUIYATHLHOTO TPEIPUHAMATEINS), a
Takke 00 HMMEIIMXCS M3MEHEHUSX B yKa3zaHHOW uH(popmanuu. Bragener arperatopa JOBOAHT [0
CBeJIeHHUs ToTpeduTeNne nHpopmaiuio o cedbe u mpojaBiie (MCTIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIEe caiiTa B ”HGOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTr "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

Nudopmanuio o mnpoaasie (MCIONHUTENE) BIAJENell arperaropa BIpPaBe JOBECTH 0 CBEACHUSA
noTpeduTeneil MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caiTta B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKaIIMOHHOU cetn "MHTepHet".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENH) 00s3aH IMPENOCTABUTH BIAACIBIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "WHTepHeT" (MpU €ro HaJIu4HH)
JIOCTOBEpHYIO0 HH(pOpMaIuio o cede, ykazaHHyl0 B mIyHKTe 1.2 Hacrosimeil cratpu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHs B Takod uHopManuu, npojasell (HCIOIHHUTENb) 00s3aH B TEUYEHHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHs B Hee H3MEHEHHUH COOOLIUTH BIAAEIBIy arperaropa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAlMOHHO-TEICKOMMYHUKAIMOHHON CETH
"UuTepuer" (mpu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3T W3MEHEHHS B HH()OPMAIUIO O
poJaBie (MCIOIHUTENE) B TEUCHHE OJHOTO pabouero JHs, €CIM pa3MelleHne yKa3aHHOW nHpopManuu
OCYyIIECTBISIETCS Ha caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHule caiita B
nH(OPMAaLIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT".

(m. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BUJ J€ATENbHOCTH, OCYIIECTBIISEMbIH HM3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpeAMTaLHUIo, 0
CBEJIeHUs] NOTpeOUTENs IOJKHA ObITh J0BeAeHAa HMHGpOpMalMs O BUJIE JAEATEIBHOCTH H3TOTOBHUTEIS
(ucronHMTENS, MPOJABLA), HOMEpPE JIMLEH3UU U (WIM) HOMEpPE CBHUJAETEIbCTBA O TOCYJapCTBEHHOU
aKKpeIuTallu1, CpOoKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UN U (WIHM) CBUJIETENLCTBA, a TaKKe MH(popMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE TyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, JIOJKHA OBITH IOBEJIEHA JI0
CBEJIeHUs MOTpeduTeNel Takxke IMPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeduTesneil BO BpeMEHHBIX ITOMEUICHUIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIH TOPTOBII,
OBITOBOE M HHBIE BMJbl OOCITYKHMBaHHS IMOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. Undopmaumsa o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL) 0053aH CBOEBPEMEHHO IMPEAOCTAaBISTh MOTPEOUTEINIO
HEOOXO/MMYI0 U JOCTOBEpHYH HH(popMamuio o ToBapax (padorax, yciayrax), o0OecledMBaroIlyro
BO3MOXKHOCTh MX TpaBWIbHOTO BbIOOpa. [0 OTAenpHBIM BHAaM TOBapoB (paloT, yCiIyr) MEpedeHb U
croco0bl JloBeJleHUsT MHpopMaluuu 10 notpedutens ycraHaBiuBarorcsi [IpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaMEHOBAaHHME TEXHHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccwuiickoit denepannu 0 TEXHUYECKOM PETYJIHMPOBAHUU U CBHUIETENBCTBYIOIIEE 00 00s3aTeNbHOM
MTOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsI 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHHH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

MIPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaMMEHOBAaHHE MCIIOJIB30BAaHHBIX B IpoIlecce
M3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUMIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
O HaJlMYMM B  NOPOAYKTaX  NUTaHUS  KOMIIOHEHTOB,  IIOJYYEHHBIX C  I[PUMEHEHHEM
TeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBHSX NMPUMEHCHUS W XPAHCHUS IMPOIYKTOB MHUTAHUS, O CIOCO0aX H3TOTOBJICHUS
roToBBIX Omion, Bece (oObeMe), JgaTe W MECTe HM3TOTOBJICHHS U YIAKOBKH (pac(acoBKH) TPOIYyKTOB
MUTaHUS, & TAKKE CBEICHUS O MPOTHBOIMOKA3AHUSAX ISl UX MIPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAaHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHGOpMAIUS 0 KOTOPBIX JOHKHA COAEPKATh MPOTUBONOKA3AHUS IS
WX TPUMEHEHHUs TPU OTICIbHBIX 3a0oNeBaHusAX, YyTBepxknaercs [IpaButenbctBoM Poccuiickoii
denepanuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsSIX M yCJIOBHS NPHUOOpPETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, yCiIyr) dYepe3 OMpenesieHHOE BpeMs IMocie HUX Mnepenadd (BBIOJHEHUS, OKa3aHMS)
MOTPEOUTEI0, TIOJHYI CYMMY, IMOJJICKAIIYI BBIILIATE MOTpeOUTENeM, W TpaduK MOTalIeHUs STON
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3Q(GEeKTHBHOTO U OE30IMACHOTO MCIIOIh30BaHMS TOBAPOB (padoT, ycuyr);

uH(popMaIKio 00 SHEpPreTuYeckor 3pPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAHKE O
HAJIMYUHU TaKOH WH(OPMAIIUU ONPEJICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepekKeHUH
1 O MOBBIIIEHUH dHEpreTudeckor 3((HEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O H€O6XOI[I/IMI>IX JIGﬁCTBI/ISIX HOTpe6I/ITeJ'I${ 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITOJIHCHUUN TAKUX I[eP’ICTBHP’I, €CJIM TOBAPbI (pa6OTBI) IO UCTCUYCHU U
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KHU3HU, 3J0POBbA W UMYIICCTBA HOTpe6I/IT€J'I$[ Ui
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIBb30BAHUA 110 HA3HAYCHUILO,

aapec (MecTo HaxOoXACHHS), (QUPMEHHOE HaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucromHUTENS, MPOJABIA), YIOJIHOMOUYEHHON OpraHu3alMy WIHM YIOJIHOMOYEHHOI'O WHAMBUIYaTbHOTO
MpealpuHUMAaTENs, UMIIOPTEpa;
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIbHOM TIOJATBEPKIACHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHMe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEEeT 3HaUeHHe, CXO/ U3 XapakTepa padoTsl (YCIyTn);
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(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3BIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTenieM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIO0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Undopmanus, npeaycMOTpeHHas MYHKTOM 2 HACTOALICH CTaThbU, JTOBOJIUTCS N0 CBEICHUS
norpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WM WMHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIBHBIX BHIOB TOBapoB (paboT,
yeiyr). Muadopmanus 006 00s3aTeIbHOM TOATBEPIKICHUU COOTBETCTBHS TOBAPOB IPEJICTABISETCS B
MOpsAIKE W Ccrocobamu, KOTOpHIE YCTAaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE NOKYMEHTa, TOATBEP)KIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3alliu, ero BbIJaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThbl rocyJapCTBEHHBIX, MyHULIMIAIBHBIX OpraHU3alUil TOPrOBJIM, OBITOBOIO U MHBIX
BUJIOB OOCITY>KMBaHHs TNOTPEOUTENEH yCTaHABIMBACTCS IO PEHICHHUIO COOTBETCTBEHHO OpPTraHOB
UCIIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit depepannu 1 OpraHoB MECTHOT'O CaMOYTIPaBJICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIeCTBISIONUX AESITEIbHOCTh B Cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy’)KUBaHUs MOTpEOUTENIEH U HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaTbH, a Takke
MHIUBUAYAIbHBIX NTPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3rOTOBUTENA (MCNONHUTENSA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaily nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam mnorpebutenio HE mMpenocTaBiIeHa BO3MOXHOCTh HE3aMEIUTENBHO TMOJIYYUTh TIPH
3aKJIFOUYEHUHU J0roBopa uHpopmanmio o ToBape (padote, yciayre), OH BIpaBe MOTpeOOBaTh OT MpOAaBIA
(ucnosTHUTENS1) BO3MEIICHHS yOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCsl OT €ro MCIOIHEHHsS U MOTPeOOBaTh
BO3BpaTa yIJIA4€HHOU 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS 10rOBOpa MOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ysbTar paboThl,
YCIIYTH, €CIIM 3TO BO3MOXKHO IO UX XapaKTepy) MpoAaBIly (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

2. IlpomaBeny (WCIOMHUTENB), HE MNPEIOCTABUBIIMNA TMOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IyHKTamu | - 4
crtatbu 18 wminu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIyTH),
BO3HUKIIIKME TIOCIIE €T0 Mepelaur NOTPEOUTENIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOH MH(POpMAIUH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeJOCTaBUBIIMN IMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopMaluo o ToBape (yciayre) Wik npoaaBiie (MCIOJHUTENE), HA OCHOBAaHWU KOTOPOW MOTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXXKH (IOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYr) C MPOAAaBIOM
(ucrioTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NUPUYHHEHHBIE MOTPEOUTENI0 BCICICTBUEC
MPEIOCTABIICHUS €My TaKOH MHPOpMAIUH.

Eciu vHOe HE MNpeayCMOTPEHO COTJIAlleHHEeM MEXAy BJaJeiblleM arperaropa u MpoIaBIOM
(McrioNHMTENEM) WJIM HE BBITEKaeT M3 CYLIECTBA OTHOIIEHHWH MEXIY HHMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNieM C MpOAAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHH
MPEOCTaBICHHONW BJaJenblieM arperatropa wuHpopMamumu o ToBape (yciayre) WIM TpojaBLe
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HapyIIEHHBIX B pe3yJbTaTe Iepenadyu
noTpeOuTeNo0 ToBapa (yCIyrd) HEHaJUIe)kKAIlero KadecTBa W OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAIero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET Mpo/iaBell (UCIIOTHUTEh).

Bnaneneny arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TNMPUYMHEHHBIE MOTPEOUTENIO
BCJIC/ICTBUE MPEAOCTABICHUS €My HEIOCTOBEPHOM WM HEMOJIHON uHopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIell arperaropa He M3MeHseT uH(opManuo o ToBape (yciayre), MpeaoCTaBICHHYIO
NpOJaBIOM (MCHOJHUTENEM) H COAEpXKAIIYIOCSs B MPEIJOKEHUH O 3aKIIOUYEHUH JO0roBOpa
KYIUIM-IIPOJAXXH (JOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebutenp BrpaBe MPeAbsIBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
IPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciayru). Branenmern arperatopa Bo3BpaluaeT
CYMMy MOJIyY€HHOM MM MpeIBapUTENbHOM OIUIaThl TOBapa (YCIyrH) B TEUEHHUE JECSITH KaJeHJApHbIX
IHEH cO JHSA TMperbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENIeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
OaHKOBCKHUH CUET BIIaJielbIla arperatopa, He mepeiad MmoTpeOUuTeto B CpokK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWI NPOJABIY (MCIOJHHUTENI0) YBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIyT) B CBSI3U C HapyLIEHHEM IIPOJABLOM
(ucniomHUTENEM) 00s13aTENBLCTBA MIEpeaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBINH CPOK.

Hapsiny c¢ TpeGoBaHreM O BO3BpaTe CyMMbl IpeABapUTENbHONM OIUIaThl ToBapa (YCIyrH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperatopa MOJATBEPXAEHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIOTHUTENI0) yBEAOMJICHHsI 00 OTKa3e OT WCIOJMHEHHUS JOTrOBOpa KYIUTM-TPOJAKU (JO0TOBOpa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecnmn wuHOE HE mpeaycMOTPEHO YCJIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAIICHHS
noTpeOuTeNnss C BIAJENbIeM arperatopa, yBEIOMIIEHHE MpOJaBIly (MCIOJHUTEN0) 00 OTKase oT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJIaXXH (JOTOBOpa BO3ME3JHOIO OKa3aHUs YCIyr) MOXKET ObITh
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HAIpaBJICHO BJIaJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJABIly (MCIIOIHHUTEIIO).
(. 2.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BiIaJEJIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMBbl NPEABAPUTEIBHON OIUIATHl TOBapa (yCIyrd) HpU TOIYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEP)KICHUS Oblila HalmpaBiieHa BJaJIelIblIeM arperatopa noTpeOuTesio B
TEYEHHE JIECATU KaJICHJAPHBIX JHEW CO JTHS MOIy4YeHHsI BiaJeblieM arperaropa TpeOoBaHus O BO3BpaTe
CYMMBI TIpEIBApUTEIBHON oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJIENIbIIEM arperaropa J0Ka3aTeabCTBAaMHU MPUHATHS MOTpeOUTeNeM ToBapa
(oxkazaHust yciIyru) moTpeOuTenb BhpaBe TpeOOBaTh BO3BpaTa CyMMBl TPOM3BEIEHHOW MM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpSAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HHM, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHON MH(pOpMAIMu 0 ToBape (padore, yciuyre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpefa B MOPSIKE, IPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHa, B TOM YHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHun TpeOOBaHHUI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueir o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOIUTh U3 MPEANONIOKEeHUS 00 OTCYTCTBHM y MOTPEOHUTEN CHEIHATbHBIX MO3HAHUI O CBOMCTBaxX U
XapaKTEePUCTHKAxX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaasLua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npasB noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue mpaB MOTpeOUTENIe U3rOTOBHUTENb (MCIIOJHUTENb, MPOAABEl, YIIOJIHOMOYCHHAs
OpraHm3anysi WId YIOJHOMOYEHHBIM WHIUBUAYaJIbHBIA MpeaNpUHUMATEIb, HMIOPTEP) HECceT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wuHOe He YCTAaHOBJICHO 3aKOHOM, y6BITKI/I, IMPUYIUHCHHBIC HOTpe6I/IT€J'IIO, nomjiexar
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEpPX HEYCTONKHU (TICHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TIEHHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOYCHHYIO OPraHU3alUI0 WIIM YIIOJHOMOYEHHOTO WHAMBUIYATHLHOTO
MpeNNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHUS BO3JIOKEHHBIX HA HETO 00s3aTEeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. 3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJHOMOUYCHHAs OpraHu3anus UJIn yr[OJ'IHOMO'—ICHHI:Iﬁ
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

I/IHI[I/IBI/I,Z[yaJ'II)Hblf/'I npeanpruHuMaTreiib, I/IMHOpTep) OCBO60)KI[aeTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHHUEC
00s13aTeNBCTB MK 3a HCHAJIC)KAIICC HCIIOJIHCHUC 0651321T€JIBCTB, CCJIM OOKaXET, YTO HCHUCIIOJIHCHUC
00513aTEJILCTB MM KX HCHAMJIC)KAIIECC HCIIOJHCHHUE IIPOU3O0IIIO BCICACTBHUC HereO,HOHI/IMOﬁ CHJIBI, a

TaK>Ke 110 MHBIM OCHOBAHUSIM, ITPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanuss morpedburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3alyel Wi YHOOJHOMOYEHHBIM WHAUBUAYAJIbHBIM MpPEANpPUHUMATENIEM, HUMIIOPTEPOM) B
10OPOBOJIILHOM HOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOpEeHUMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIECHHBIX 33aKOHOM, CYIl
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'HI, npoaaBua, YHOJIHOMO‘-IGHHOI\/JI opranuzalviu HJIN
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIBHOTO NpPEANPUHUMATENS, HWMIIOpTEpa) 3a HecoOmoJaeHne B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B MOJIb3Y OTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIManny, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs yKa3aHHBIM OOBbEIUHEHUSM (MX acCOLHUAIUsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbLIW BCreacTeune
HeAoCcTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpUYMHEHHBIM JKU3HHU, 3/J0pPOBBI0 MM HUMYIIECTBY IOTpPeOUTENss BCIIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEINICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), TpHU3HAeTcs 3a JII0ObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) HIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILIECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CITY>KObI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynpTar paboThl) JOJIKEH ObITh YCTAHOBJIEH B COOTBETCTBUHU C IMyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNIo He ObUIa MpeJoCTaBIeHa MOJIHAs U IOCTOBepHast HHPOPMALIUSA O CPOKE CIY>KObI MIIM CPOKE
TOJHOCTH, JTUOO MOTpeOuTeNh He ObUT MPOMH(MOPMHPOBAH O HEOOXOIUMBIX AEHCTBHUSX MO HCTCYEHHH
CpoKa CIy>XObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCIEICTBUSAX IMPHU HEBBINOJHEHHHM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThI) MO UCTEUYEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 370POBbsl, BpE MOAJIEKHUT BOZMEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 IPUUNHEHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cCOOTBETCTBUM C IMIYHKTOM 1 cratbu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEID (I/ICHOJ'IHI/ITGJ'IL) HC

www.consultant.ru CtpaHuua 16 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
http://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=13.10.2023&dst=102753&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.10.2023&dst=100049&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2023&dst=100066&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.10.2023&dst=100049&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2023&dst=100067&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.10.2023&dst=100068&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.10.2023&dst=100051&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

YCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy>KObI, Bpe.l MOJICKUT BOZMEIICHUIO B CIIy4yae €ro NpUYuHEHUs B
TEUEHHUE JICCSITH JIET CO JHA Nepeaayn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU IeHb Iepelayl yCTAHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUS PabOThI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBapa, HNOMJICKUT BOSMCIICHUIO IMPOAABIIOM HJIHU
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IMMOTCPIECBUICTO.

Bpen, mpuunMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOJJICKHT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. V3roToBuUTENb (MCIIOIHUTENL) HECET OTBETCTBEHHOCTD 3a BPE, IPUUUHEHHBIN JKU3HHU, 310POBbIO
WM UMYLIECTBY MOTPEOUTEINS B CBA3M C UCIOJIb30BAHUEM MaTEpHUajoB, 000pYyI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOJMMBIX JUIS MPOM3BOJICTBA TOBAPOB (BBIMOJHEHHsS paldOT, OKa3aHUS YCIyT),
HE3aBHCHUMO OT TOTO, TO3BOJIST YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUU BBISIBUTH UX 0COOBIE CBOMCTBA
WJIU HET.

5. UzrotoButens (MCHIOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ NMPUYMHEH BCJIECJICTBUE HEMPEOIOIMMOM CHJIbI WM HAPYIICHUsS MTOTPEOUTENIEM YCTaHOBIECHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAHEHHSI U TPAHCHIOPTHUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IPOJABIOM,  YIOJHOMOYEHHOW  OpraHM3alueld  WIM  YIOJHOMOYEHHBIM
MH/MBUYaIbHBIM MPEAIpUHUMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTENsI, IPEIYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOLIEHHS B 00JIaCTH 3alUThHI NIpaB
notpeOuTenei, MOUIeKUT KOMIIEHCAllMM TPHUYMHUTEIEM BpeJa INpH HAJIM4YUM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJIBHOTO BpeAa OIpENeNsieTCs CyAOM M HE 3aBHCHT OT pasMepa BO3MEIICHUs
MMYLIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanysi MOpaabHOrO Bpela OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIECTBEHHOIO
BpE/la U IOHECEHHBIX OTPeOUTEIEM YOBITKOB.

CraTtbAa 16. Hegonyctumble ycnoBusi oroBopa, yuwemnsmwlime npaBa notpeourens,
3anpeTtbl M 0053aHHOCTU, Hanaraemble Ha npoaaBua (MCNOMHUTENsA, BragenbLa
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBUSIMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHUSI, KOTOPbIE HApyIIalOT MpaBWJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBopamu Poccuiickoit
denepanuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoii denepamnuu, peryaupyrIIMMH OTHOIIIEHUST B 00J1acTH
3alUThl MpaB moTtpedurteneil. HemomycTumblie yCciioBUs JOTOBOpa, YHIEMISIOIIKME IMpaBa MOTpeOUTens,
HHUYTOXHBI.

Ecnu BxirodyeHue B A0roBop YCHOBHﬁ, YIICMJIAIOIIUX ITpaBa HOTpC6I/ITeJ'ISI, MOBJICKJIO IMMPUYUHCHUC
y6BITKOB HOTpe6I/ITe.HIO, OHM MOMJICKAT BO3MCHICHUIO IIPOJaBLIOM (I/ISFOTOBI/ITGJ'IGM, HUCIIOJTHHUTCIIEM,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

HMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6HTKOB IMOJJIC)KUT YAOBJIICTBOPECHUIO B TCUCHUE NCCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllitoc: npumeuanue.

[Tonoxenuss cr. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiIuUBarOUIUME IEPEUYCHb
HEJOMYCTUMBIX YCJIOBUN [OTOBOpa, YIIEMIISIOIIUX IpaBa MOTPEOUTENs, pacHpOCTPaHAIOTCS Ha
OTHOILICHHUS, BOSHUKIIUE U3 PaHee 3aKJIFOUEHHBIX JIOTOBOPOB.

2.K HEOOITIYCTUMBIM YCJIIOBHAM NOTOBOpA, YIHICMIIAIOMIUM ITpaBa HOTpC6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABISAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WiIM YINOJHOMOYEHHOMY WHAMBHUIYalIbHOMY IpPEIIpPUHUMATENI0, UMIOPTEPY, BIaJesblly
arperaropa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HUCIIOJHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHME YCJIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUH), 3a HUCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu npexycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHS JOTOBOPOM TaKOTo 1paBa;

2) ycIioBHsl, KOTOPbIE OTPaHMYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICY AHOCTH CIIOPOB, IIPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycioBus, KOTOpbI€ YCTAaHABIMBAIOT [JIsi MOTpeOutenss mTpadHble CAHKIUK WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3alyy IpaBa, YCTAaHOBIEHHOrO cTaThed 32
HACTOSIIETO 3aKOHA;

4) YCJI0BUS, KOTOPBIC UCKIKOYAKOT WA OIPpaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, YHOHHOMOHGHHOI}'I opraHu3anun niim YIOJIHOMOYCHHOT'O HHIWBHUAYaAJIbHOT'O
npeaAlpuHuMaresst, HUMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCUCIIOJIHCHHUC HJIM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00si3aTeNbHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE IpelycMaTpUBaIOT
00s13aTeNIbHOE 3aKIIF0YEHUE UHBIX JI0TOBOPOB, €CJIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIOBHUS, KOTOpPBIE TIPEAYCMATPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX paldoT (OKazaHHWe
JIOTIOTHUTEBHBIX YCIIYT) 3a TaTy 0€3 MOoTydYeHHsl COTTIacHsl MOTpeOnuTeNs;

7) ycioBHs, KOTOpPhIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u (opMbl OIIaThl TOBApOB (PaboT, yCIiIyr);

8) ycioBuUs, KOTOPBIE COAEPKAT OCHOBAHMSI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBla (MCHOJHUTENs, BJaJeNblla arperaropa), He MpeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoint denepannu;
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9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
IpoJaBLy (M3rOTOBUTENO, HCIIOJIHUTENIIO, YIOJHOMOYEHHON OpraHu3allud WU YIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY TMPEANPUHUMATENI0, HUMIIOPTEPY) MpPH MPOAaXe TOBAPOB (BBIIOJHEHUU pPadoOT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTBa;

11) ycnoBus, KOTOpbIE YyCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIN MOPSIIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPETYCMOTPEH 3aKOHOM;

12) YCJIO0BHUA, KOTOPBIC YCTAHABJIMBANOT JIJIA HOTpe6I/ITeJ'I${ 0053aHHOCTE IIO JOKa3bIBaHHUTO
OIIPCACIICHHBIX O6CTO$ITCJII)CTB, 6p€M$I JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTp€6I/ITCJI$I;

13) ycnoBusi, KOTOpbIE OIpaHUYUBAIOT IOTPEOUTEIIS B CPEACTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIC CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemoCTaTKaMHM B 3aBUCHMOCTH OT YCJIOBH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapOB

(pabor, yciyr);

15) uHBle yClOBHS, HapylIAKOIIUE IpaBWa, YCTAHOBJICHHBIE MEXIAYHAapPOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaCTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMAaTHMBHBIMH IIPaBOBBIMM akTamu Poccuiickont denepanuu, peryjJupyronMMyd OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. Ilpomasery (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIIOUYCHHH,
UCTIOJIHEHUH JIOTOBOpPA, HAIPABJICHHOI0 HAa MPHOOpPETeHHEe OJHUX TOBAapoOB (paboT, yciyr), MO NpUYHHE
OTKa3za moTpedurenss B NPUOOPETEHHMH MHBIX TOBapoB (pabotr, ycayr). YOBITKH, NPUYUHEHHBIE
NOTpeOUTENI0 BCIEACTBUE HApyLIeHHs ero mnpaBa Ha CBOOOJIHBIH BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y/10BIe€TBOpeHHE TpeOOBaHUH MOTpeduTeNel B OTHOIIEHUU TOBAapOB (paboT, yciyr) ¢
HEeJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbh OT YCIIOBUH, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

YCIIyT).

3anpermiaercss OTKa3 B 3aKJIIOUYEHUHU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOBOp B cllydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTeNeM Ha HEJONyCTUMBIE YCIIOBHS JOrOBOpa, YIIEMISIONIME MpaBa
MOTpeOUTENs, B LEISIX UCKIIOYeHHs TakuxX ycioBui. Ilpu npenabsiBienun norpedureneM TpeOoBaHUs 00
UCKJIIOYEHUH W3 JO0roBOpa HEIONMYCTHUMBIX YCIOBHH J0OTOBOpa, YLIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOe TpeOoBaHHE MOIJIEKHUT PACCMOTPEHHUIO B TEUEHUE JECSITH JTHEH CO JTHS €ro MpexbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENISE O pe3ysbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAaHHOM
PEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

[Tponaser (MCIOTHUTEND, BIAACIEI] arperaropa) He BIpaBe 0e3 MOTydeHHsl Coriacus MoTpeduTens
BBITIOJTHSTH JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIC YCIyru) 3a miary. [loTrpedurens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX paboT (YChyr), a e€ClM OHU OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
npoJaBua (MCIOJHUTES, BIIaIeIbla arperatopa) Bo3Bpara yIijadeHHONH CyMMBI.
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHHE JAOMOJHUTEIBHBIX
ycnyr) 3a miaaty oQopmisieTcss MpOoJaBIOM (MCIIOJIHUTENEM, BIAJENbIEM arperaropa) B MUCbMEHHOMN
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAJMYKME TAKOT'O COTJIACHS WU
OOCTOSITENIBCTBA, B CHJIy KOTOPOTO TaKOoe corjlache He TpeOyeTcs, Bo3jiaraercs Ha MpoJaBla
(McmonHUTES, BIIaJIeiblia arperaropa).

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHNH, UCTIOJTHEHUH, M3MCHEHUH WIIM PACTOPXKEHUH JOrOBOpa C MOTPEOUTENEM B CBS3H C OTKA30M
MOTPEOUTENST TPEJOCTABUTh TIEPCOHAIBLHBIC TaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wim
HETOCPEJCTBEHHO CBS3aHA C UCIIOJIHEHNEM JIOTOBOPA C MIOTPEOUTENIEM.

[Ipu nmpeabsBieHUU MOTpeOUTENEM TPeOOBaHHS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHEHUS WM PacTOP)KEHHUsl AOroBopa 0e3 MpeloCTaBlICHUs MEPCOHAIBHBIX JAaHHBIX, B MHCHMEHHOM
dopmMe (B TOM umcie B ¢opMe IICKTPOHHOTO JOKYMEHTA) MpojaBell (MCIOJHUTENb, BIIAICIIEI]
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl MH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpebsBICHUS
YKa3aHHOT'O TpeOOBaHMS.

[Tponaser (MCTIOHUTENB, BIIAJIEINICI] arperaropa) npeaocTaBiseT nH(GOpMaLUIO MOTPEOUTENIO B TOU
dbopMe, B KOTOpPOH TPEIBSABICHO TpeOOBaHWE MMOTPEOUTENSI O WPEIOCTaBICHUH WH(OpPMAUUA O
KOHKPETHBIX MPHUYMHAX M TPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKIIOUYCHHUS,
WCIIOJTHEHUS, I3MEHEHUS WIIM PACTOPIKEHUS JIOTOBOpa O3 MPEI0CTaBICHHUS IEPCOHAIBHBIX JaHHBIX, SCITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npenbsaBieHun noTpeduTeneM TpeOOBaHUS O MPEIOCTABIECHUU MHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAHUAX, OMNPEIECIAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUYECHMs, HCIOJIHEHHS,
M3MEHEHHUs WM PacTOp>KEHUs JOroBopa 0€3 ImpeqocTaBiIeHHs MEPCOHATBHBIX JAHHBIX, B YCTHOU (opme
Takas MHPOpMaLUs 10JKHA ObITh MTPEeI0CTaBIeHa HE3aMeJIUTENbHO.

Cratba 16.1. ®opmbl U NopsAOK onnaTtbl MpPU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCIOTHUTEND, BIAAEIEI] arperaropa B ciiy4ae HUCIOIb30BaHUS B CBOCH JESATENbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeneM) 00s13aH 00€CIIeYnTh BO3MOKHOCTD OTUIAThl TOBapoB (padoT, yCIIyT)
MyTeM HUCIOJB30BaHUsl HAIIMOHANBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJMYHBIX PACYETOB IO
BBIOOPY IOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIOJIb30BAHHEM
HAIlMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIIOMHWUTEINS, BIAaJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3ali TOBapoB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYyT) 3a MPEALIECTBYIOIIMNA KaJeHIAPHBIA ToJ
MIPEBBINIACT IBA/IIIATh MIJIJTHOHOB PyOJICH.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCiIyr) HAXOAUTCSA B MECTE, TJi€ He MPEAOCTaBISIOTCS YCIyTH
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?:gg”;%?o(sﬁz'g%;)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 13.10.2023

JOCTyNa K TIOABWXHOM panuoTeneOHHON CBS3M M (WIM) CPEACTBAM KOJJIEKTHBHOTO JOCTyNHa K
MH(POPMALMOHHO-TEIEKOMMYHUKaIMOHHON cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OoT 00s3aHHOCTH OOECIeYnTh B O3TOM MeECTE€ BO3MOXKHOCTh OIUIaTBl TOBapoB (pabor, ycmyr) c
MCTOJIb30BAaHNEM HAITMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOoOXkmaercs OT 00S3aHHOCTH OOECHEeUnTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peai3allid TOBapOB B KOTOPOM COCTaBJISIET MEHee MSITH MUJUIMOHOB pyOusiel 3a mpelniecTBYOLIui
KaQJICHJIapHBIN I'OJI.

(n. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, yCIyr) MOXET MPOU3BOAUTHCA TOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHHEeM MpoJaBla (MCHOJIHUTENS) IYyTEM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIATEXKHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEJIbCTBOM
Poccuiickoit ®Penepani 0 HALMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIIyT) HAIMYHBIMH JCHEKHBIMH CpPEIACTBaMHU 0053aTeIbCTBA
MOTpeOuTeNss Tepea MPOoAaBIOM (MCIIOTHHUTENIEM) IO OIUIaTe TOBapoB (padoT, YCIyT) CUHUTAIOTCS
UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEIKHBIX CPEJICTB C MOMEHTA BHECCHHsI HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOJHUTENIO) JUOO TUIATEXKHOMY areHry (cyOareHTy), OCYIIeCTBISIONIEMY
JESTEIBHOCTD IO IPUEMY TUTATEKEH (PU3NICSCKUX JIHII.

[Ipu ortate ToBapoB (paboT, yCIyT) IMyTeM MEPEeBO/Ia MPEIOCTABISIEMBIX OTPEOUTEIIEM HATMYHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHUS O0AaHKOBCKOIO cueTa 00s3aTesNbCTBA MOTPEOUTENS Mepes MPOoaaBlOM
(McnosTHUTENIEM) TIO OIUIaTe TOBApOB (padoT, YCIyT) CUUTAIOTCS MUCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Jub0 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOUUM JI€ATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboOT, yCIyT) MyTEM TEpEBOJIa ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dopM Oe3HAIMYHBIX PAcUYeTOB 00s3aTeNbCTBA MOTPEOHUTENS Mepes]] MPOAABLOM (MCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUMTAIOTCS WCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOpsHKEHHH O
NepeBO/Ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHUS €ro MCIOJHEHHUs OO0CIyKUBaroIen
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciIyr) MpoJaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHaBIUBaTh B
OTHOIIEHWH OJHOTO BUIAa TOBAapoB (paboT, ycClyr) pa3iuyHble LEHbl B 3aBUCHMOCTH OT CHOCO00a HX

OIIaThl MOCPECACTBOM HAJIMYHBIX paCYCTOB HUJIM B paMKaX IMPUMCHACMBIX (I)OpM OC3HATMYHBIX pacycToB.

5. TlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapyIIeHHEM TpeOOBaHUN yHKTa | HACTOSIIEH CTaThU.

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburteneun

1. 3ammra npaB noTpedUTeNel OCYIECTBISAETCS CYIOM.

3ammTa TpaB  MOTpeOWTENeld  yCIyr, OKa3blBaeMbIX  (DUHAHCOBBIMH  OpTaHU3AIUSIMH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

OpPraHU3YyIOIIMMH B3aUMOJICHCTBHE € YIOJIHOMOYEHHBIM 110 IpaBaM MOTpeOuTene (PMHAHCOBBIX YCIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO0 YHOIHOMOYEHHOM IO MpaBaM norpeduteneii pruHaHCOBBIX
ycIyr", OCyIECTBISAETCS ¢ 0COOEHHOCTSIMM, YCTaHOBICHHBIMU yKa3aHHbIM DeiepabHbIM 3aKOHOM.
(a63an BBenneH denepanibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNneid MOryT ObITh MpPEIbsBICHBI MO BHIOOPY HCTLA B CyZ IO
MECTY:

HaxXOXXACHUA OpraHusaluu, a €CJIUu OTBECTUUKOM SABJISACTCA PIH,I[PIBPII[yaJ'IBHBIﬁ npeanpruHuMareiib, -
€Iro XUTCIIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/IH ucraa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0BOpa.

Ecnmu MCcK K OpraHM3aliy BBITEKAET M3 JICATEIBHOCTU €€ (puiiMaia WM MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEBSIBIICH B CYJI IO MECTY HaXOXKIACHUS €€ (DUIraia WK MpeICTaBUTEIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB TOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIUIATBI TOCYIApPCTBEHHOW MONUIMHBI B COOTBETCTBUH C 3aKOHOJATEIhCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NNpaBa noTpebuTensa npm obHapyxeHMU B TOBape He40CTaTKoOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydyae OOHApyX eHHsS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
IIPOJABLIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeTH U (WIH) apTUKYa);

noTpeboBaTh 3aMEHbI Ha TaKOH e ToBap APYroil Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepepacueToOM IOKYITHOU LICHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TIOKYITHON 11EHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03MCSI{HOFO YCTpaHCHHA HCEAOCTATKOB TOBApa WIH
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeHeM HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT WCIOJHEHUS JO0roBopa KYIJIM-TNPOJaKH M MOTpedOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap CyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENb TOJDKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Tpu 3TOM noTpebuTeINh BlipaBe NOTPeOOBATh TAKXKE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, TPUYMHEHHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

€My BCJCICTBHE TPOJaXH TOBapa HEHAIS)KANIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSAIIMM  3aKOHOM JUISl  YAOBIETBOPEHHUS COOTBETCTBYIOIIUX  TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENb B CiIydae OOHapyKeHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIIOIHEHHS OTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUIAYEHHOW 3a TakoW TOBap CyMMbI JTHMOO MpEeAbsSBUTH TPEOOBAaHHE O €ro 3aMEHE Ha TOBap ATOH Ke
Mapku (MoJend, apTUKylia) WM Ha TakoW ke ToBap Jpyrod Mapku (MOJenu, apTHKyla) C
COOTBETCTBYIOIIMM I1€PEPACUETOM IOKYIHOW II€Hbl B TEYEHHUE MATHAILATH JHEH CO [JHS Ieperadyu
MOTpeOUTeNt0 Takoro ToBapa. [lo ucTeYeHMHM 3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yacs:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXXAOro roja TIapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJLATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iuydHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHMYECKM CIOXKHBIX TOBAapoB yrBepxkaaercs IIpaBurensctBoMm  Poccuiickon
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3zaHHbIE B IyHKTE | HAacCTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTEIIEM
npojaBly JuOO  yHOJHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY HWHAMBUAYaIbHOMY
NpeINpUHIMATEINIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3aliil MW  yIIOJIHOMOYEHHOMY
WH/MBUyaIbHOMY HPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBieHuss 3TUX TpeOOBaHMN MOTpeOUTENh BIpPaBE BO3BPATHUTH HM3TOTOBHUTENIO WU
HMITOPTEPY TOBApP HEHAIIEKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TMOTpEOHUTENsT KAacCOBOTO WM TOBApHOTO dYeka OO HHOTO JOKYMEHTa,
yIOCTOBEpSIOMMX (aKT W YCIOBHUS TOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM /Ui OTKaza B
yIOBJIETBOPEHHUH €ro TpeOOBaHUI.

[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJIHOMOYEHHBIN
WH/IMBUYaIbHBIH TpeANpUHUMATENb, UMIOPTEP 00sA3aHbl MPUHATH TOBAP HEHAJUIEKAIIET0 KayecTBa y
MOTpeOUTENs U B cilyyae HEOOXOJUMOCTU MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburtens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBApA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinyudae cnopa o mpuyMHaX BO3HHUKHOBEHHS HEJOCTAaTKOB TOBapa IpoJaBell (M3rOTOBUTEIND),
YIIOJIHOMOYEHHAsI OpTaHU3alus WK YIOJTHOMOYCHHBIH MHIUBHUYAIBHBIN MPEANPUHAMATEIb, UMIIOPTEP
00s13aHBI NIPOBECTU 3KCHEPTH3Y TOBapa 3a CBOM cueT. DKcIepTH3a TOBapa IHMPOBOAUTCS B CPOKH,
ycraHoBieHHble cTatbiMu 20, 21 m 22 nHacrosimero 3akoHa Ui yIOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedutens BpaBe MPUCYTCTBOBATH MPH MPOBEICHUN IKCIIEPTH3BI TOBAPA U
B CIIy4ae HECOTJIaCHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKIII0YEHHE TAKOI SKCIEPTU3bI B CYACOHOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbrate 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
0OCTOSITENLCTB, 32 KOTOPbIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENb), MOTpeOHUTENb 0053aH BO3MECTHUTH
poaaBily (M3rOTOBUTEIO), YIIOJTHOMOYCHHOW OPTaHU3aIlMK WIN YIIOJTHOMOYCHHOMY WHIIUBUYaTbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY PpacxXolIbl HA IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e€e
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBUTENb), VYIOJHOMOYEHHAs OpraHU3alMs WIH  YINOJIHOMOYEHHBIN
WH/IMBUYAIbHBIA TPEANPUHIUMATENb, MUMIIOPTEP OTBEYACT 3a HEJIOCTAaTKH TOBapa, Ha KOTOPBIH He
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpeladyd TOBapa
MOTPEOUTEITIO WITK 110 IIPUYMHAM, BO3HUKIIIMM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIN CPOK, MpozaBel (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHU3alsl WM YIIOJIHOMOYEHHBIH MHAWBUYabHBIM MPEePUHUMATEb, UMIIOPTED
OTBEUACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKeT, YTO OHM BO3HMKIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENI0 BCIEJACTBUE HApyLIEHUs MOTpeOUTENEeM NpPaBUJ HCIOJNb30BAHUS, XPAaHEHUS WIHU
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIUI] UIH HETIPEOJOTUMOM CHUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
YIIEHKH, 3aMEeHbl U (WUJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MPOJaBIa
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd WM  YINOJHOMOYEHHOTO  HHIUBUAYaJIbHOIO
MpearnpuHUMaTensi, UMIOpTepa). B ciiydae HEUCHOTHEHHs] MOaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBHM TpOJiaBlia (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHM3allii WM  YHOJHOMOYEHHOI'O
WHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPeOUTENs JOCTAaBKA U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpeduteneM. Ilpu »TOM mnpoaasen
(M3roToBHUTENb,  YMOJIHOMOYEHHAass  OpraHM3alus  WIA  YINOJIHOMOYEHHBIM  WHIMBUIYaJIbHBIN
MpeANPUHAMATENb, UMITOPTEP) 0053aH BO3ZMECTHTH IMOTPEOUTEINI0 PACXOIbl, CBA3aHHBIE C JIOCTABKOW U
(M) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHUss norpeodurtenem TpebOBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH MPEeIyCMOTPEHHblE cTaThell 18 Hacrosmero 3akoHa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIM YIOJIHOMOYEHHOMY
MHAUBUAYAIBHOMY [PEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWH HENOCTAaTKOB TOBapa, €CJIU OHU
oOHapy’KeHbl B TEYEHHUE TapaHTUITHOIO CpOKa WIIM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHNUU TOBapoB, HA KOTOpPHIC TapaHTHIHBIC CPOKH I CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIPaBE NMPEIBSIBUTh YKa3aHHBIC TPEOOBAaHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBII CPOK, HO B IpeJesiaX ABYX JIET CO JTHS Mepelavyd UX MOTPEeOUTeNo, eciu Ooee ATUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISIETCS CO JIHA MepeJadd ToBapa
NOTPeOUTENI0, €CIM HMHOE He IMpeaycMOTpeHo JoroBopoM. Ecinum 1eHp nepepayn yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JTHSI U3rOTOBJICHUS TOBapa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce3oHHBIX TOBapoB (0OYyBU, ONEXKIbI W MPOUYUX) OTHU CPOKH HCUYUCISIOTCS C MOMEHTA
HACTYIUIEHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOIO OMPENENISETCS COOTBETCTBEHHO
cyorektamu Poccuiickori ®Depeparuu UCXOoAs W3 KIMMATHYECKHX YCIOBHH MeCTa HaXOXICHHUS
moTpeouTene.

[Ipu nponaxe TOBapoB Mo oOpasziam, MO MOYTE, a TAKXKE B CIyyasx, €CIM MOMEHT 3aKJIIOUYEHUS
JIOTOBOpa KYIUIU-TIPOJaKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBHAAAIOT, STHU CPOKH
WCYHUCIISIIOTCS CO JHS JOCTaBKM ToBapa mnorpeduTento. Eciu moTpeOutens JHIIEH BO3MOXKHOCTH
HCIIOIB30BaTh TOBAap BCJIEACTBHE OOCTOATENLCTB, 3aBUCAIIMX OT MNpojaBla (B YacTHOCTH, TOBap
HYX/IAa€TCsI B CIEIHAIBHONW YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TrapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUSI, COOPKM TOBapa, YCTPAHEHHUS 3aBUCAIIUX OT IMPOJAABIA OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYCHHUIO, OIpPENEIHUTh
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JIHS 3aKJIFOUEHUSI IOTOBOPA KYTUTH-TIPOIAXKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTU TOBapa OHNpCACIACTCA IMEPUOAOM, UCUUCITIACMBIM CO IHA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOI0 OH MNPUIroACH K HCIIOJIb30BAaHUIO, HWIIA I[ﬁTOf/i, A0 HACTYIUJICHUSA KOTOpOﬁ TOBAp
IMPUT'OJACH K HUCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh — 00S3aTENIbHBIM
TpeOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHfIHBIe CpPOKH MOT'YT YCTaHABJIMBATHCS HA KOMINICKTYIOIIUC U3JACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKH Ha KOMINICKTYIOIINWEC U3ACTINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMMOPAIKE, UTO U I’apaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHfIHBIe CPOKM Ha KOMIUICKTYHOIOIHUEC M3ACIIHMA H COCTaBHBIC YaCTH TOBapa CYHTAIOTCA
paBHBIMU FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC U3ACIIUC, €CJIM HHOC HC YCTAHOBJICHO JJOT'OBOPOM. B cirydac,
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?:gg”;%?o(sﬁz'g%;)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 13.10.2023

€CJIM Ha KOMIUICKTYIOIEE U3CIUE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUHHBIN
CPOK MEHBIIECH NpPOIOKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEeOHTENb
BIIpaBE NPEIbsBUTh TPEOOBaHMS, CBA3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOILErO U3/EIUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUHU B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIee U3/eNIie YCTaHOBJICH FrapaHTUHHBIA CPOK OOJIbIICH MPOAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOUTENh BIpaBe MPEABbSIBUTH TpPEOOBaHHS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa IPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETO W3AeIus
oOHapy>KeHbI B TEUCHHUE FApAaHTUWHOTO CPOKa Ha 3TO M3/EJHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, TOBOAATCA JI0 CBEACHUS MOTPeOUTENs B HH(pOpMaLUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cayyasx, Korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIISIET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHApY>KEHbI MOTPeOHUTENeM IO HCTEYCHHHM TapaHTHUIHOIO CpOKa, HO B
npeAenax ABYyX JIET, NOTpeOuTEeNh BIIpaBe MPEAbSIBUTH MPOJAABIYYy (M3TOTOBUTENIO) TpeOOoBaHMUs,
MpeAyCMOTpEHHBIE cTaTheil 18 HacTosmero 3akoHa, €ClM TOKaXKEeT, YTO HEJOCTATKH TOBapa BO3HUKIIU 110
ero nepegau MOTPEOUTENIO UITH 10 MPHYUHAM, BOSHHUKILIUM JI0 STOT0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENb BIIpaBe IPEIbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOH  OpraHu3alid WM  YIOJHOMOYEHHOMY  WHAWBUAYaJIbHOMY
MPEINPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHNWE O OE3BO3ME3THOM YCTPaHEHHH TaKHX HEJIOCTATKOB, €CITH
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WK MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHNE MOXKET OBITh MPEIbSIBICHO, €CITH HETOCTATKHA TOBapa 0OHAPY>KEHBI 110
MCTEYCHMH JIBYX JIET CO JIHA Nepeaayd ToBapa NOoTpeOUTEN0, B TEYEHUE YCTAaHOBJIEHHOTO Ha TOBAp CpoKa
CIyOBI WJIM B TEUCHHE JECSTHU JIET CO JHS IepeJadl ToBapa MOTPEOHTENIO B CIydae HEYCTaHOBIICHHS
cpoka ciayx0bl. Eciin yka3zanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJALIATH JHEH CO JIHS €ro
MNPEABABICHUA HOTpe6I/ITeJ'IeM HIIN 06Hap}I)K€HHI>II\/’I UM HCOOCTATOK TOBapa ABJIKACTCA HCYCTPAHUMBIM,
noTpeOuTeNb 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WX YIIOJIJHOMOYCHHOMY HMHIAWBHUAYAJIbHOMY HNPCAIIPUHUMATECIIIO, I/IMHOpTepy) HWHBIC NPEAYyCMOTPCHHBIC
nyHKTOM 3 craThu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘IGHHOfI opraHuM3alid HJIW YIIOJIHOMOYCHHOMY HWHAUBUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIOPTEPY) U MOTpeOOBaTh BO3BPATA YIUIAYEHHOM JEHEKHOW CYMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB TOBapa Mu3rotoButenem (nNpoaasBLIOM,
YNOSIHOMO4YE€HHOW opraHusauueun unu YNOSTHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecm CPOK YCTPAHCHUA HEAOCTATKOB TOBApa HC OIMMPCACIICH B MMHUCbMEHHOM (bopMe COrjialmi€CHUuEM
CTOPOH, 3THU HEAOCTATKU IOOJIXKHBI OBITH YCTpPAaHCHBI HU3TOTOBHUTCIICEM (HpOHaBHOM, ynOHHOMOquHOﬁ
OpFaHH3aLII/ICI>'I N YHOJIHOMOUYCHHBIM HHIAWBUYaJIbHBIM MNpECaANpUHUMATCIICM, I/IMHOpTCpOM)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

HEe3aMe/UIUTEIbHO, TO €CTh B MHUHHMAJBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJII UX YCTPAHEHHS C
Y4eTOM OOBIYHO TpHMEHseMoro croco6a. Cpok yCTpaHEHHUs HEIOCTAaTKOB TOBapa, OMPEACIIIEMbIA B
MMCBbMEHHOMN (hopMe coralieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IMAThH JHEH.

B ciygae, ecniu Bo BpeMsi yCTpaHEHHUSI HEJJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHbI B OINpPEEIICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IJISi yCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ierayeil, MaTepraaoB), 000pyIOBaHUS WIN MOJOOHbBIE IPHYMHEI
HE SIBJISIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEAEICHHOIO COTIaIeHUeM CTOPOH EPBOHAYANIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOmEHMM TOBapOB JJIUTEIBHOTO IOJB30BAHHMS HM3TOTOBUTEIbL, MpojaBell JHOOo
YIOJHOMOYCHHAS OPTaHU3AlNS HWIW YIOJTHOMOYCHHBIN WHAWBHIYAIbHBIA TPEANPUHAMATEIb O0S3aHbI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTOo TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTABUTH TIOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JIUTEIBHOTO MOJIb30BAHUS, 00JIaIaAf0IINN dTUMH
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOMCTBAMH, 00€CIIeYrB JOCTaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTUTEIIBHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIIETCS, yCTAaHABIMBACTCS
[IpaButensctBOM Poccuiickoint @enepanuu.

(B pen. ®enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywyae ycTtpaHeHHs HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IPOJUIeBacTCS Ha
[epuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIOJB30BAJICA. YKa3aHHBIA MEPUOJ HMCUHCISETCS CO JTHS
oOparteHust MoTpeOuTeINIs ¢ TpeOoBaHHEM 00 YCTpaHEHWH HEJOCTATKOB TOBapa JO JHS BBIAAYU €ro IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOJaBell, YIIOJIHOMOYEHHAs! OpraHu3alus Uin
VIOJTHOMOYECHHBI  WHAMBHIYAJIbHBIM TMpEANPUHAMATENb, HMIIOPTEp) O0Os3aH  IMPENOCTaBUTh B
MUCbMEHHOW (opMe MmoTpeOuTento MHPOpMaLUIo O JaTe oOpalleHus NoTpeOuTens ¢ TpeboBaHHeM 00
YCTpaHEHWU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeNneM s
YCTpaHEHHUs] HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHMsS HEJOCTaTKOB TOBapa C HMX OINHCaHHEM, 00
MCTIOJIb30BAHHBIX 3aMlaCHBIX YACTAX (JIETaNsX, MaTepuanax) U O JaTe BBIAAYM TOBapa IMOTPEOHTENIO 110
OKOHYaHUH YCTpaHEHUs HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3JEIUs WU
COCTaBHOM YacTH OCHOBHOTO W3JIEHs, HA KOTOPHIE YCTAaHOBJICHBI TapaHTUMHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEEe M3EIUE UM COCTaBHYIO YacTh OCHOBHOT'O M3JENHS YyCTAaHABIMBAETCS TapaHTHITHBINA
CPOK TOH € TPOJOJDKATETFHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIONIEE W3/EJINe WU COCTaBHYIO
4acTh OCHOBHOT'O U3EJINSI, €CIIU UHOE HE MPETyCMOTPEHO JOTOBOPOM, U TapAaHTUNHBIN CPOK UCUUCIISAETCS
CO JTHS BBIAYH MIOTPEOUTEIIO 3TOTO TOBapa Mo OKOHYaHUU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaaexawero Kayecrea
1.B cjIydace 06Hapy>1(eHI/I}I HOTpC6I/ITCJ'ICM HCEAOCTATKOB TOBapa U MPCABABICHUA Tpe6OBaHI/I}I 0 €ro

3aMeHe TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYECHHAs  OpraHu3aIs WId  YIOJHOMOYECHHBIN
WHIUBUAYATBHBIN TIPEeINPUHUMATENh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

CO JIHSI IPEIIbSBJICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOuTeNeM, a MpyU HEOOXOAUMOCTH JOTOTHUTEIHHON
IIPOBEPKH KAa4eCTBA TAKOT'O TOBapa MPOAABLIOM (M3rOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3aluei uiu
YHOJHOMOYEHHBIM WHIUBUAYATbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUECHHUE IBAAIATH JHEU CO
JIHS IPEbSIBIICHUS YKA3aHHOTO TPEOOBaHU.

Ecnin y mnpopaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT IMpPEIbsIBICHUS TPeOOBAHUSI OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEeHbl TOBap, 3aMEHa JOJDKHA ObIThb IMPOBEJCHA B TEYEHUE MecsAlla CO JHS
IPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHME MOTpeOUTENs O
3aMEHE TOBapa MOJUICKHUT yJAOBICTBOPEHHIO MO €0 3asiBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU pPallOHBI, B Clly4ae OTCYTCTBUS y IpoiaBlia (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOM OpraHu3allMd WM  yIOJHOMOYEHHOTO HMHAMBUAYaJBbHOTO MPEINPUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnmu s 3amensl ToBapa TpeOyercst Oonee ceMu JHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABEIl
(u3rotoBuTens JUMOO YHOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHbBI WHAMBUIYaIbHbIN
NpeINpUHIMATENb) B T€UYCHUE TPEX AHEW CO JHS NMPEAbsSBICHUS TpeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA IEPHUOJ 3aMEHbl TOBap
JUTUTENIFHOTO TOJIb30BaHMSA, OONAaJaroOIMidi ATUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOMCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOH cyeT. DTO MpPaBUJIO HE PacHpOCTPAHSAETCS Ha TOBApHI, IEpeuyeHb
KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTaThi 20 HACTOALIETO 3aKOHa.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaIEKAMIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOIECHUH.

IIpn 3ameHe TOBapa TAapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbLIX TpeGoBaHUM noTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHUH MOKYITHOM II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha MHCIpPABICHHE HEJOCTAaTKOB TOBapa NOTpPEOUTENEM WIM TPEeThbUM JIMIOM, BO3Bpare
YIUTAYeHHOW 3a TOBap JEHEKHOH CyMMBI, a Takke TpeOOBaHHUE O BO3MELIECHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENIO0 BCIEICTBUE TNPOJAXKHM TOBapa HEHAJJIEeKAIlero KayecTBa JUOO MpPeNoCTaBIECHUs
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YJOBIECTBOPEHHUIO NPOJABLOM (HM3TOTOBHUTENIEM,
YIIOJIHOMOYEHHOW OpraHu3auueil Wi YIOJHOMOYEHHBIM HHIMBUAYAJIBHBIM MpPEIIpUHUMATENIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEAbsIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHu3auum unm ynosiHoMO4YeHHOro UHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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?:gg”;%?o(sﬁz'g%;)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 13.10.2023

1. 3a HapymeHne npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha MEPHOJ]
pEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIOJTHOMOYEHHAs OpraHU3alusl WiH
YIIOJIHOMOYEHHBIM UHAUBUAYAJIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKUE HAPYILICHUS,
YIUTAYUBAET MOTPEOUTEIIO 32 KaXbli JIEHb MPOCPOUYKHU HEYCTOMKY (IIEHI0) B pa3Mepe OJTHOTO MPOLIEHTa
LIEHbI TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompeAensieTcs, UCXOIs U3 €ro IEHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIECTBOPEHO MPOAABIOM (M3TOTOBHUTEIEM,
YIOJHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIMBUAYAIBHBIM MpEANPUHIMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJIOBJIETBOPCHUS TAKOTO TPEOOBAaHMS WU B JICHb BBIHECEHUS
CyZIeOHOTO peIIeHUs, €CITU TPeOOBaHUE JOOPOBOJIEHO YIOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciny4yae HeBbIOTHEHUST TPEOOBaHMIA IOTPEOUTENS B CPOKH, MPETyCMOTPEHHbIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBE IO CBOEMY BBIOOPY MpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAlero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapylweHus nNpoaaBLOM CpoKa nepepaywm
npeaBapuTeribHO ONfla4YeHHOro ToBapa noTpedouTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXKH, MPEAyCMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTEIN MPEABAPUTEIBHO
OIJIATUTh TOBAp, OJKEH COJEPXKATh YCIOBHUE O CPOKE Mepelaur TOBapa MOTPEOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUNA CyMMY IpEIBAPUTENIHHON OIIAThl B OIpPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTpeOUTeNno B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOPY BIPaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO ITPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC IOJJHOT'O BO3MCIICHUA Y6BITKOB, MMPUYIUHCHHBIX
€My BCICACTBHUC HAPYUWICHHUA YCTAHOBJICHHOI'O JOrOBOPOM KYIUIM-IPOJAXKHM  CpOKa 1nepeaadyu
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B caywae HapymleHHs YCTaHOBJICHHOI'O JOrOBOPOM KYIUIM-NIPOJAXKH CpOKa IIepefadu
IPeBapUTENIHO OIJIAUEHHOIO TOBapa MOTPEOMUTENI0 MpOoJaBell YIJIauuBaeT €My 3a KaXIbld JeHb
MIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CYMMBI NPeABapUTEIbHON OIJIaThl TOBApa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOTJa MO JIOTOBOPY KYIIU-TIPOJAXKHU Tepeaada ToBapa
MOTpeOUTENIO0 TODKHA OblIa OBITH OCYIIECTBJICHA, O JHS NEpenadd TOBapa MOTPEOUTEN0 WM J0 JTHS
yIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAaHHOH MOTpeOuTENeM HEYCTOWKM (TIeHH) HE MOXKET IMPEBBILATh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBAPA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

4. TpeboBanus noTpeOUTENs O BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUU
yOBITKOB TIOJUICKAT Y/JOBJICTBOPCHUIO MPOJABIIOM B TEUEHHUE JECATU JHEW CO THS TPEIbSIBICHHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICHHBIC MYHKTOM 2 HACTOSIICH CTAaTbH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIU MPOJAaBell JOKaXKET, YTO HapylIeHHE CPOKOB Iepelayd IMOTPEeOUTEINo
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C notpebutenem B cnyvyae npuvobpeTeHMA MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3aMeHe ToBapa HEHaJISKAILEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3TUX Ke MOJEIU U
(nm) apTUKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoJeinu,
apTHKyJa) B Cllydyae, €CcIH L€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HIKE LIEHBl TOBapa, IPe10CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpedutenmto. llena ToBapa, mojaiekamero 3aMeHe, ONpeNeNseTCss Ha MOMEHT €ro 3aMeHbI, a eClli
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CyJIOM PEIISHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae npenbsBieHHs moTpeOuTeneM TpeOOBaHUS O COpPa3sMEPHOM YMEHbBIIEHHM MOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbsABICHUs IOTpeOUTEIeM TpeOOBaHUS
00 yIIeHKE WM, €CIIU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJ0M pEIICHUs O
COpa3MEpHOM YMEHbIIEHUU TOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIIEKAIIETO KauyecTBa IMOTPEOUTENb BIpaBe TPEeOOBATh BO3MENICHHS
pa3HUIBI MEXIY IIEHOM TOBapa, YCTAHOBIIEHHOM JOrOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TAKOTO TPeOOBAaHUS WM, €CII TpeOOBaHWE TOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cayuyae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJIaTa 33 IPEJOCTaBICHUE KPeaAUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cioyuae Bo3Bpara ToBapa HEHaJAJIeXKalllero KauecTBa, MPUOOPETEHHOTO NOTPEOUTENIEM 3a CUET
NoTpeOUTENBCKOro KpeauTa (3aiiMa), mpojjaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBAp
JCHE)KHYI0 CyMMY, a TakKe BO3MECTUTH YIUIAUY€HHbIE MOTPEOHUTENeM MPOLEHTHl U UHBIE IJIATEXU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

CraTtba 25. NMpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexalero KayecTea

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojoren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy MU KOMIUICKTAIIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTp€6I/ITCJIB HMCECT IIPpaBO Ha o0OMeH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAAJICKAIICTO KAa4YCCTBA B
TEUYCHUEC YCThIpHAAaTU ,I[Heﬁ, HC CHHTAaA IHA €TI0 ITOKYIIKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJICKAIEro KayecTBa MPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUT B yMOTpeOJIECHUH, COXpaHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YeK JINOO MHOU MOTBEPIKIAFOIIHIA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPeOUTENss TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
700 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBapa JMOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS Ha
CBUJIETEIILCKHE TTOKa3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciydae, eciy aHaJIOTUYHBIM TOBap OTCYTCTBYET B MPOJIAXKE Ha JIEHb 0OpallleHHs! TOTpeduTes K
IIPOJaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIIOJIHEHUS J1I0TOBOpa KYIUIU-IPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JAE€HEXHOM cymMmbl. TpebGoBaHue morpedutens o BO3Bpare
YIUIAYEHHOW 34 YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJJIEKHUT YJIOBICTBOPEHHUIO B TEYEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIJICHUH AaHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery o00s3aH He3aMEAIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIX CNOCOO Npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIM-TIPOAAKW MOKET OBITh 3aKJIIOYEH Ha OCHOBAaHWU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3H (TE€IEBU3MOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) UM UHBIMU
UCKJTIOYAIOUIMMHA BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIGHUS MOTpPEeOUTeNnss ¢ TOBapoM JIMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaxOXKIAEHMsI) MPOoJaBla, O MecTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

W3TOTOBIICHHSI TOBapa, O TIOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHWHM) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBHUSIX MPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOAHOCTH W TapaHTUHHOM CpOKE, O IMOPSIKE OIUIAThI TOBapa, a TaKKE O CPOKE, B TEYCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHUH JI0TOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MMCbMEHHON (hopMe ImpenocTaBieHa
uHpopManusa o ToBape, npexycMoTpeHHas cratbeid 10 Hactosimero 3akoHa, a Takke MPeayCMOTPEHHAs
MIyHKTOM 4 HacTosIIe! cTaThbi HH(OpMAaIMs O MOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B ciydae, eciim nH}popMaIys 0 MOpsAAKE W CPOKAax BO3Bpara TOBapa HaJUIeKallero KayecTBa He
OblTa TpeloCcTaBlIeHAa B MHCBMEHHOW (OpMEe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENb BIIpaBe
OTKa3aThCsl OT TOBAapa B TCYCHUE TPEX MECSIICB C MOMEHTA MEPeaadn TOBapa.

Bo3Bpar ToBapa HaIIeKaIEro KauecTBa BO3MOXKEH B CIIy4dae, €CJIM COXPAaHEHBI €r0 TOBapHBIM BUJ,
NOTPeOUTENECKUE CBOWMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy HOTpeOMTENs IOKYMEHTa, MOATBEpP)KIArOIIEro (GakT M YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHUIATHCSA HA JPyTHe JTOKa3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJaBLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WH/IMBUYaIbHO-OTIPE/ICTICHHBIC CBOWMCTBA, €CIM yKa3aHHBIH TOBAp MOXET OBITh HCIIOJIB30BaH
HCKJIFOYUTEIIBHO TPHOOPETAIONIUM €ro MOTpeOUuTeseM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] JOJKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacxXoJOB MpPOJAaBIa HAa JOCTaBKY OT
MOTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 AeciTh AHEW Co JHS TPeIbsSBICHUS
nmoTpeduTeneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKESHUSMH, TTPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtbsa 26.2. NpaBuna npogaxwu oTAeNbHbIX BUAOB TOBApOB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycnyr)
1. Hcnomnurens o00sg3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTBI (0Ka3aHI/IC yCHyFI/I) B CpOK,

yCTaHOBHeHHI)II\/’I IIpaBUJIaMM BBIITIOJHCHHA OTACIIBHBIX BHI0B pa60T (OKaSaHI/IH OTACIBHBIX BUJOB ycnyr)
HJIK JOTOBOPOM O BBIIIOJIHCHUH pa60T (OKa3aHI/II/I ycnyr). B AOTOBOPEC O BBIITOJIHCHHUUN pa60T (OKaSaHI/II/I
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

YCIIyT) MOXKET IpeayCcMaTpUBaThCA CPOK BBINOJHEHUSA pabOThl (OKa3aHUs YCIYTH), €CIU yKa3aHHBIMU
IIpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHMs YCIYIM) MOXKET ONpPENENSITbCs AATON (IepuosioM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYECHO BBITTOJIHCHHE pa0OThI (OKa3aHUE YCIYTH) WK (M) J1aTou (MIepruoaoM), K
KOTOPOM MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOJIMYECKON TIeUaTH, TEXHHYECKOe OOCIy)XKMBaHHWE) B TEYCHHUE CpOKa JCHCTBUS JIOTOBOpa O
BEITIOTHEHUHM PaboT (OKa3aHWW YCIYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh IPENLyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHUS
OT/EJIbHBIX 3TAoOB pabOTH! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONMHEHUA paboTt
(okazaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HapyIIUi CPOKHU BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyru) - CPOKH Hayaa u
(1) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEXKYTOUYHbIE CPOKH BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJHEHUS paOOThI (OKa3aHUS YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA HE OyJET BBITIOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAaMU U TIOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHUS [TOHECEHHBIX PacXo/Jl0B;

noTpedOBaTh YMEHbBILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIYyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOOoThI (OKa3aHUU YCIyTH).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS paboThl (OKa3aHUs yCIyrH). Y OBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAaHUI MOTpeOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ MpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaB€ MNPCABABUTL HCIIOJIHUTCIIIO HHBIC
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Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. llena BbIMONHEHHOW pa0OTHI (OKa3aHHOM YCIIyTH), BO3Bpalaemasi MmoTpeOUTeN0 Mpu OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyrd), a TaKKe YydWUThlBaeMas IpHU
YMEHBUICHUN II€HBl BBIIOJHEHHON paboThl (OKa3aHHOW YCIyTrH), ONpEIeNsieTcs B COOTBETCTBHU C
MyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOIHUTEIb
HE BIpaBe TPeOOBaTh BO3MEILNEHHUS CBOUX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(oxazaHusi yCIIyTH), a TakKe IUIaThl 32 BBINOJIHEHHYIO PadoTy (OKa3aHHYKO YCIYTy), 32 MCKIFOYEHUEM
CITy4asi, €CJIM MOTPEOUTEIh IPUHSI BBIMOJHEHHYIO padoTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbupiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cnydae HapyimieHusi YCTaHOBIEHHBIX CPOKOB BBIMIOJIHEHHUs pabOThl (OKa3aHWs YCIYTH) WIU
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HCIIOJHUTEIH
yIUIa4iBaeT MOTPEOUTENIO 32 KaXK/IbIii JI€HDb (Yac, eCIM CPOK OIMpPEAeIeH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mepe TpeX MPOILEHTOB IIEHBI BHIMOTHEHHSI PabOThl (OKa3aHWsI yCIyTH), a €CIU IICHA
BBITIOJTHEHUST PalOThl (OKa3aHUS YyCIyrd) JOTOBOPOM O BBIMOJTHEHHHU paboOT (OKa3aHUHM YCIYr) He
orpeniesieHa - oOmeld [eHsl 3akas3a. /loroBopoM o BBIONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIy
MOTPEOUTENEM U UCIIONHUTEIEM MOXKET OBITh YCTAHOBIICH 0OJiee BHICOKUI pa3Mep HEYCTOMKH (TIeHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hayalla BHIIOTHEHUS paboThl (OKa3aHUs yCIyTH), €€ dTara
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €CM CPOK OINpPEJENIeH B yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OOTHI (OKa3aHUS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeNneM TpeOOBaHHIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTana B3BICKMBAETCS 3a KaX/bli JEHb (4Yac, ecilu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUS BBIMOJIHEHHUs paboThl (OKa3zaHUs YCIyru), €e dSTama WM HpeIbsBICHUS MOTpeOuTesreM
TpeOOBaHUH, PelyCMOTPEHHBIX IYHKTOM | HaCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpeOuTerneM HEyCTOWKHU (TMIEeHH) HE MOXKET MPEBBIIIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI PabOTHI (OKa3aHUs YCIyTH) WJIM OOIIyI0 IIeHY 3aKas3a, eCIU IIeHa BBIMOTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUS YCIyTH) HE OIpeleieHa TOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHMM YCIIYTH).

Pasmep HeycToiiku (meHH) ompenenseTrcs, UCXOAs W3 LEHBl BBIOJIHEHUS pPa0bOTHl (OKa3aHMA
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OINpeAesIeHa, NCXO0/ U3 O0IIIel IeHBI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YAOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
TOOPOBOJIBHOTO yIOBJIETBOPSHHS TAKOTO TPEOOBAHUS WIIH B JICHb BRIHECEHUS CY/IEOHOTO PEIICHUs, €CITN
TpeOoBaHUE MOTPeOUTEN JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 13.10.2023

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsALIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJIHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe M0 CBOEMY BbIOOPY OTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTbI. HpI/I 3TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpAaTUTh paHEC IICPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnosnerBopeHue TpeboBaHuil moTpeOuTenst o Oe3BO3ME3THOM YCTPAHEHHU HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBINIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MEIIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCsl OT UCIOJHEHMs JOroBOpa O BBIMOJHEHMU pabOThl (OKa3aHUU
YCIIYTH), €CIT UM OOHApYKEHbI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOU YCITYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIyr). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE Ul yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTpEOUTENS.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIiaemasi moTpeOUTeso mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Yy4WThIBaeMas IpU
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIyru), OINpeAeseTcsi B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 ctaThu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyTH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOIHEHHON paboThl (OKa3aHHOM YCIIyTH) UM B XO/€ BBINOJHEHUS
paboThl (OKa3aHHWs yCIOyru) JuOO, €caM HEBO3MOXHO OOHApYXKUTh HEIOCTaTKU TNpPU TNPHHITHU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEYEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALINM ITyHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(0Ka3aHHOM yCIyTH), €CIIM OHU OOHApY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEEIax ABYX JIET CO JHS MPHUHSTHS BBIMIOJHEHHON paOoThl (OKa3aHHOUM YCIYTH) WU
ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WIA IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIA CPOK, HCIIOJTHHTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyTrH),
JCUCTBUH TPETBUX JIUII WIIA HETPEOJOTUMOMN CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIET MEHEe ABYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIECTBO) U HEJOCTATKH paboThI (YCIyri) oOHApyKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAenax IBYX JeT (MATHU JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPABE MPEABSIBUTH TPEOOBAHUS, IPEYCMOTPECHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXKEeT, 4TO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3ylbTaTa paboThl (YyCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrud) MOTPEOUTENh BIpPaBE
IPEIbSBUTH UCIIOJHUTEIO TpeOoBaHUE O OE3BO3ME3IHOM YCTPaHEHHH HEOCTAaTKOB, €CIH JOKaXEeT, YTO
HE/IOCTAaTKW BO3HUKJIIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrd) WU 1O MPHUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY>KEHBI 110
WCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIIECHHH HEIBMXMMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3yibTaTa
paboThI (yciyru), HO B IpejiesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyTrH) CpoKa CIayObl WM B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENIeM, €CITU CPOK CITYKOBI
He ycTaHoBiIeH. Eciau naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJATU JHEH CO JHSA €ro
MPEIbSBICHHS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM pPacXxoJ0B II0 YCTPAaHCHUIO HCAOCTATKOB BBITTOJTHCHHOM pa60TBI
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMU WJIN TPETbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbIMOJNIHEHHOW paboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yCIOyrv) IOOJDKHBI OBITH yCTPaHEHBI HCIOJHHUTEIEM B pa3yMHBI CPOK,
Ha3HAYCHHBINA TOTPEOUTETEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbhbiid 3aK0H o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINKMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC ambo B 3asBJICHUH, HAIIPABJICHHOM HOTp€6I/IT€JIeM
UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeJyCMOTPEHHBIX HACTOALIEW CTaTbell CPOKOB YCTpaHEHHs] HEAOCTATKOB
BBITTOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIUIAYWBACT MOTPEOUTEN0 32 KK JIEHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCIICHUS! KOTOPOW ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaThM 28 HACTOSILEro 3aKoHa.

B cinyuyae HapylieHUsl yKa3aHHBIX CPOKOB NOTpPEOMTENb BIpaBe MPEIbSIBUTH HCIIOJHUTENIO HHBIC
TpeOOBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus otaenbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM yCIIyrn)
CBOMMM CHJIaMHU WJIM TPETHUMHU JIMIIAMH, a TaKXK€ O BO3BpaTe yIUIAYeHHOMU 3a paboTy (YCIyry) A€HEKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs J0roBopa,
MIpeyCMOTpEeHHbIE MYHKTOM | ctathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS NMPEAbSBICHUS COOTBETCTBYIOIIET0 TPEOOBaHHUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpedHUTENsT O OE3BO3ME3THOM M3TOTOBJICHUHU JAPYrod BEIIM W3 OJHOPOIHOTO
MaTepuasa TaKkoro >k€ KaueCTBa WM O MOBTOPHOM BBIMOJIHEHHM padOThl (OKa3aHUM YCIYTH) MOAJIEXKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JAJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPEyCMOTPEHHBIN 1I0TOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIyTH), KOTOPBIN ObLT HEHaJIeXkKallle CIIOTHEH.

3. 3a HapyumieHue TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOMHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPSATOK UCUUCICHHUS KOTOPOU OMPENEISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOTHHUTENO HHBIE TpeOOBaHUS, MPEAyCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u
nyHKTaMu 1 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpEeMsI TIPU YCJIIOBUH OTUIATHI UCTIOTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACcXOJIOB, CBA3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS] CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENA 00I3aTENLHO.

2. HcnomuuTens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIICHUS, B TOM 4YHCIE B Cllydyae, KOTJa B MOMEHT 3aKIIOYCHHUsS JIOTOBOpAa HCKIIIOYANIACh
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM IMOICKAIIUX BBIOTHEHUIO padOT (OKa3aHUIO YCIIYT) WUIIN
HEOOXOUMBIX JIJIsl 3TOTO PACXO/I0B.

VcnomHuTeF WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPIOH CMEThI TPH CYIIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MATEpPHAJIOB M OOOpYJOBaHMsI, MPEIOCTABISICMbIX HCIIOJHUTEIIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3s OBUIO MPEAYCMOTPETh MPHU 3aKITIOYCHHUH
norosopa. Ilpu oTkasze moTpeOUTEINs BBIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTEIbL BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecimu BO3HMKJIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JOMOJTHUTEBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM mnorpedutens. Eciu norpedurtens He nan
corjlacie Ha IpeBbIIlIeHNe MPUOIU3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUS A0rosopa. B
ATOM CIIyyae MCIOJHUTENIb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHbI 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpEeAyNpeInBIINN TOTpeOUTENsI O HEOOXOIUMOCTH MPEBBILICHUS
NPUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHssl MpaBo Ha oraty paboTsl (YCIIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTeNs

1. UcnionHuTeNns 00513aH BHIIOJIHUTE PadOTY, ONpPEIeNIEHHYI0 TOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa ¥ CBOUMH CPEACTBAMH, €CIIM MHOE HE MPETYCMOTPEHO IOTOBOPOM.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCHIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJYYCHUH MOTPEOUTENIEM BBITIOJIHEHHOW HCIIOJHUTENIEM PalOOThI, €CIM HWHOW TOPSIO0K
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTJIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM moTpeduTtenmto B kpeaut. llocienyromee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCTIOJIHUTENS HE BJICUET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOZ[I/IMH€ JJIs1 BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUS pa60T HCIIOJIHHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasia (BEIir) U MPaBUIbHOE €ro UCI0JIb30BaHuUE.

Hcnonuurens 00sA3aH:

OpeIynpeuTh MOTPEOUTENST O HENMPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
nmoTpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae momHOW miM 4acTUYHOHM yTpaThl (MOBpPEXIEHMs) MarepHuaia (BELH), HPUHATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTepuaia (Bellr) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBpPEXKIEHHOI0) MaTepuana (BelId) OmpeAesseTcs, HCXOIsi M3 IIeHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOKHO OBLIO
OBITHb YZOBJIETBOPEHO UCIIOIHUTEJEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TpeOOBAHUS WM B
JIEHb BBIHECEHUS CyIEeOHOTO PEIICHHUs, eClIu TpeOoBaHKEe MOTPeOUTENs T0OPOBOIBHO YIOBJIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPHKAAIOIIEM €ro 3aKII0UeHHe.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENsl, €ClId MOTPEeOUTENb MPeayIpexKIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIIr), KOTOpble MOTYT MOBJIEUb 32 COOOM €ro MOJHYI0
WIN YaCTUYHYIO YTpary (IOBpexaeHue) J1u0o eciau yKa3aHHble CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBITH OOHAPY>KEHBI ITPU HaUIekKAILEH TPUEMKE UCTIOTHUTEIEM 3TOro Marepuaia (Bemn).
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(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb uMcnonHUTEeNA UWHopMuMpoBaTb nNoTpeduTensa o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MNOBMIMATL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(oxasbiBaemowm ycnyru) unm nosrneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOAEHHE
yKa3aHUil MoTpeOuTesNss U HHbIE OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KauecTBO
BBINOJIHSAEMON paboThl (OKa3bIBaEMOW YCIIyTH) WM TOBJEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburtenb, HECMOTpsSs Ha CBOCBpEMEHHOE H  00OCHOBaHHOE HH(OpPMUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3YMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHall, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4eCTBO BBIMOJHICMOH pPabOTHl (OKa3bIBAGMOHN YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJHEHUS JJOTOBOPA O BBITOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornmacus noTpeduTens padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIaYu aBaHca.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacdyeToOB OIUIaTa TOBApOB (paboT, yciyr) moTpeduTesemM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM NpoJaBLa (MCIIOJHUTENS) MyTeM BHECEHHs HaJMYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCIIOJHHUTEIN0), TUOO0 B KPEAUTHYIO OPTraHU3AIMI0, JUOO TIATEKHOMY
areHTy, OCYIIECTBISIOIIEMY JIEeATeNbHOCTh MO MpUeMy IaTexel (PU3NYecKux JInL, TU00 OaHKOBCKOMY
MIaTeKHOMY  areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKax U OaHKOBCKOH JEATENbHOCTH, €CJIM UHOE HE YCTAaHOBIECHO (eiepaabHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTHBHBIMM NpaBoBbIMM akTamMu Poccuiickori @enepauuu. I[Ipm sToMm
o0s13aTeNbCTBA MOTPEOUTENs Tepel MPOAaBLOM (MCIIOJHUTENIEM) MO OIUlaTe TOBapoB (paboT, ycCIyr)
CUMTAIOTCS HCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILy (MCIIOJIHUTEIIO), JINOO B KPEAUTHYIO OpTaHU3aIHIo, THO0
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IUIATe)KHOMY areHTy, OCYIICCTBIISIOIIEMY JCSITEIbHOCTh MO MPUEMY IUIATeXeH (H3MYECKHUX JIUIL, OO0
0aHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONMIEMY NEATEeIbHOCTh B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM O OaHKaX M OaHKOBCKO JeSTeIbHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA }’CJIOBI/Iﬁ AOrOBOPOB 00 oKka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IIO CBOEMY XapaKTEpy HE NOANAJArOT IIOMI ﬂeﬁCTBHe HaCTOHH_[eﬁ rJIaBbI, OIPEACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusA oTAeNbHbIX BUAOB YCNYT, BbINOSIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannn.

nasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJNEMN

Cratba 40. ®depepanbHbliA rocyaapCTBEeHHbIN KOHTponb (Hap3op) B obnactm
3awunThl NpaB noTpedbuTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocymecTBisieTcs GeaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HaI30pa).

2. Tlpenmerom (heaepallbHOTO TOCYAAPCTBEHHOTO KOHTpPOJIA (HaaA30pa) B OOJIACTH 3aIUMTHI IpaB
noTpeduTenel sBIsIIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HMCIOJHUTENSMH, MpOJaBLaMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMU IPEANPUHUMATEIIMA, HMIIOPTEpPaMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUI, YCTAHOBICHHBIX HACTOALUIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM NIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLNIMMU IIpaBO EBpasMICKOro SKOHOMHUYECKOIO COH3d, PETYIUPYIOIIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTENEM (JTUIIOM, BBIMOTHSIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryJIupoBaHun",;
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3) coOmroneHue npoAaBLAMM M BIaJeNbllaMH  arperaTopoB o00s3aTelIbHbIX TpeOOBaHUI K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HICHTU(UKAIMH, K Tepenadye HHGOpMAIMM B TOCYAAPCTBEHHYIO
MHPOPMALIMOHHYI0 CHUCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBAMHU HJCHTU(UKAIMK, W HHBIX TpPeOOBaHMH, CBA3aHHBIX C 00OOPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYI0 HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roma N 381-03 "OO6 ocHoBax
roCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoil aestenbHOCcTH B Poccuiickoit denepanun, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryJIMpOBaHUU IPOU3BOJCTBA U
obopora TabauHbIX M3AEIHH, Ta0aYHOM NMPOSYKINH, HUKOTHHCOAEPIKAIIEH NPOIYKIHHU U CBIPbs UL UX
npou3BojicTBa", DenepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIUPTA, AJIKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMU U 00 OrpaHUMYEHUHN MOTpeOiIeHUs (pacIUTHs) aJIKOTOJbHOM MPOAYKIMH', 3a UCKIIOYEHHEM
TaKUX O00s3aTeNbHBIX TPEOOBAHMM, OTHOCALIMXCS K MPEIMETy PErHOHAJIBHOIO TIOCYAapCTBEHHOTO
KOHTpOJIS (Ha/A30pa) B 001aCTH POSHUYHOM MPOJAXKU ATKOTOJIBHON M CIIUPTOCOAEPIKALICH TMPOIYKIIUH U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOJACTBA U 000pPOTa 3TUIOBOTO
CIIUPTA, AJIKOI'OJIBHOM U CIIUPTOCOACPIKALIEH IPOLYKIIHH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumzanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Hana3opa) B
o0iacTu 3amuThl IpaB notpedureneil perynupyrorces denepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHUIUIAIBHOM KOHTposie B Poccuiickoi
denepanuu".

4. Tlonoxxenne o (emepalbHOM TOCYIApCTBEHHOM KOHTpOJe (Haa30pe) B 00JIACTH 3alWTHI TPaB
notpedureneit yreepxknaercs [IpaBurenscrBoM Poccuiickoit denepanuu.

5. B monoxxennn o denepaibHOM rocyJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3allUTHI MPaB
notpeOuTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjiaMeHTa
(unn) 00s13aTENIbHBIX TPEOOBaHMM, OIEKAIMX PUMEHEHHIO /10 THS BCTYIUICHHUS B CUJIIy TEXHUYECKUX
perinaMeHToB B coOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUM", OI[EHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepabHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OO0JIaCTM 3aIllMTHl NpaB MOTpeOUTENeH, a TakkKe BHUbI
MIPOIYKIIMH, SBJISTFOIINECS 00BEKTaMH (eepaTbHOTO TOCYAApPCTBEHHOTO KOHTPOJIS (Ham30pa) B o0nmactu
3alIUTHI IIPaB MOTpeOuTeNnei.

6. Opral rocy1apcTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IOCYJapCTBEHHBIHN JOKIA O 3alUTE IpaB
notpeduteneit B Poccuiickoit @enepanun B mopsjake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapCcTBEHHOI'O HaJ30pa BIIpaBe OOpaIlaThCs B Cy[ C 3asBICHUSMH B 3alllUTy NpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX TMoTpeduTenei (rpymnmbl  MOTpeOuTene,
HEOIPEJICIEHHOT0 Kpyra morpeOuteneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEpa, BIAJelblia arperaropa) Jmbo o
IIPEKPALLIEHUN JEeSATENbHOCTH UHIUBUAYAIBHOIO MIpeANPUHUMATENSA (YnoJITHOMOUYEHHOTO
WHIUBUAYAIbHOTO TMpeANpUHUMATeNsi) 3a Trpy0Ooe (MOBJEKIIee CMEpTh WM MaccoBble 3aboseBaHMs,
OTpaBIICHUSI JIFO/Iel) HapyIIEHUE MpaB MOTpedUTee.

8. Opran rocy1apcTBEHHOI0 HaJ30pa B MOPSKE, YCTAaHOBICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit
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denepanyu, MOXKET OBITh NMPHUBJICYCH CYJOM K Y4YacTHIO B J€Jie, a TaK)Ke BIpPaBE BCTYIATh B JIEJIO IO
cBOEeH WHULMATUBC WUJIK IO MHHUOMWATUBC JIUML, YUYAaCTBYIOIIUX B ACIIC, UIA Oa4YW 3aKIIOYCHHA 11O JCITY B
HEeJIAX  3allMThl TpaB MOTPeOUTENIEH B  paMKax TPaXJAaHCKOTO WJIM  aJMHHHUCTPATHBHOTO
CYOTIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSICHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronmx OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoHcynbpTupoBanue, NpopUIaKTUIECKUI BU3UT, HAOIOJICHUE 38 COOIIOICHIEM 00sI3aTeIIbHBIX
TpeOoBaHMii, BbIC3HOE OOCIEIOBAaHUE MOIYT IIPOBOJMTHCS (elAepalbHbIMU TOCYAapPCTBEHHBIMU
YUPEXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HaA30pa, B IOPSAAKE U Cllydasx,
YCTaHOBJICHHBIX MTOJIOKEHUEM O (eiepaIbHOM roCyAapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3aLIUThI
npaB MoTpeOuTeNei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum unu YyNONTHOMOYEHHOro MHauBMAyarnbHoOro
npeanpuHUMaTensl, UMMNopTepa, Bragenbua arperatopa) Mo npeaocTaBfieHUIO
MHcpopmaLMmu opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroBurend (MCHOIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs] OpraHU3alys WIK YIOJIHOMOYEHHBIN
UHIUBUAYAIbHBIN TpEANpUHUMATENb, HMIIOPTEp, BIAJENEl arperatopa) 0 TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOT'O HAaJ30pa, €ro JOJKHOCTHBIX JIML 00s513aH MPe0OCTaBUTh B YCTAHOBJIECHHBI UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAINIO, OOBSICHEHHUS] B MUCbMEHHON M (WIM) YCTHOW (hopMe M HHYIO
uHpOpMalLHIO, HEOOXOIUMYIO Ul OCYILECTBIEHHS OpraHoOM TOCYAAapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMloNHOMO4YMA BbICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
Bnactu cybbektoB Poccunckon ®egepauum B o6nactu sawmTbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCTIOTHUTENBHBI OpraH TOCYAapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccutiickoit denepaiiui OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3aiiy, 00ECeYCHUIO U 3allUTe IMpaB
noTpeduTenelt u B peaenax CBOMX MOJHOMOYUI MPUHUMAET OMPE/ICIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alUTe MpaB MOTpeOuTeNnel opraHbl UCIIOIHUTEIBHON BIACTH CYyOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTe MpaB MOTpeduTenel u
OKa3bIBAlOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIIPaBJICHHUS M OOIIECTBEHHBIM OOBEAUHEHUAM
notpeOuTeneil (MX accoruanusM, Co3aM) B OCYIIECTBICHUU UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH TOCYAapCTBCHHOI'O HaA30pa YTBECPKAACT METOAUYICCKHUEC PECKOMCHAAIIUHN 110 pa3pa60TI<e n
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

peann3anuy perHOHATBHBIX 1 MyHHIMIAIBHBIX IPOTPaMM I10 3aLIUTE MPAaB HOTPEOUTEINCH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUNA OpraHa rocyaapCcTBeHHOro
HaA3opa opraHam UCNOJTHUTENbHOM BnacTn cy6bekTtoB Poccunckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHUIO  (eaeparbHOro
roCyJapCTBEHHOTO Haja30pa B OOJACTH 3allMThl IIpaB MOTpeOUTeNeld MOTYT IepefaBaTbCs s
OCYIIECTBJIEHUSI  OpraHaM  HCIOJHUTENbHOM  Biactu  cyOobekroB  Poccuiickoit ~ Denepauuu
nocranoBieHussiMu [IpaButensctBa Poccuiickoit denepanuu B nopsijake, ycraHoBieHHOM DenepaibHbIM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muX NPUHIHUIIAX OPTaHU3AINH 3aKOHOAATEIBHBIX
(mpeAcTaBUTENbHBIX) U WCIOJHUTENIBHBIX OPraHOB TI'OCYAAapCTBEHHOW BIacTH cyObeKToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalyeHun noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOuUTeNsT MOXKET OBITH HAmpaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMa)KHOM
HOCHTEJIC WU B DJIGKTPOHHOH (opMe B OpraH TrOCyJapCTBEHHOI'O HAJ30pa, WHBIC YIOTHOMOYCHHBIC
dbenepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue mnoTpeOUTENss MOXET OBITh HANpaBIEHO 10 IOYTe, C HCIOJIb30BaHUEM
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", B TOM uKcie opUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOUYEHHBIX (pe/epanbHbIX OPraHOB MCIIOJHUTENBHON BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyObekta Poccuiickoit ®enepanun aub0 opraHa MeECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepanbHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCIOJb30BaHUEM O(UIMAIBHOTO CcaidTa OpraHa MECTHOTO
CaMOYIIpaBJICHHsI B CiIydae, €CJId 3TO MPEeayCMOTPEeHO 3aKoHaMu cyOBbekToB Poccuiickoit denepauuu -
ropojioB (enepanibHoro 3HadeHust Mocksbl, Cankt-IletepOypra u CeBacTomodsi), €IWHOTO MopTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTajlla TOCYJApCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, & TAK)KE MOXKET OBITh MMPUHSTO MPH JTMYHOM TIPHUEME 3asiBUTEIIS.

3. B MHOroQyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHHUS TOCYAaPCTBEHHBIX W MYHHUIIMIIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalieHui nmorpedureneit 1 KOHCYJIbTUPOBAHUE TTOTPEeOUTENCH 10
BOIIPOCAM  3allUTBl HMX TpaB Ha OCHOBAHMM  COTJIAIEHUH O  B3aUMOJCHCTBUH  MEXKAY
MHOTO()YHKITMOHAIBHBIMUA TIEHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX W MYHHUIUMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCYAapCTBEHHOM BiacTH CyOBekTOB Poccuiickoit denepaniuu, opraHaMu MECTHOTO
CaMOYTIpaBIICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCtaHOBEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epepauyun
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3a HapylmICHHUEC IIpaB HOTpe6I/ITCJICI\/'I, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOTHOMOYEHHAsS
OpraHM3alys. WIM YIOJIHOMOYEHHBIM WHIMBUAYaJIbHBIM IpEeAlpUHUMATENb, HUMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TI'Pa’KAAHCKO-NPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpedHUTENeld Ha TEPPUTOPHM MYHHUIUIAIBLHOTO OOpa30BaHMS OpTaHBI
MECTHOI'0 CaMOYIIPABJICHHS BIIPABE:

paccMaTpuBaTh OOpallleHUs MOTPeOUTENIeH, KOHCYJIBTHPOBATh HMX IO BOIMPOCAM 3alMThI IPaB
moTpeOuTene;
(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IIPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 OOpAIEHHIO TOTPeOUTENs TOBapoB (padoT, yCIIyT) HeHa JIeKAaIllero KayecTBa, a
TaK)K€ OMACHBIX Ui JKU3HH, 30POBbs, UMYIIECTBa MOTpeOUTENeH M OKPYXAroIlel Cpeabl OpraHbl
MECTHOTO  CaMOYNpAaBICHUS HE3aMEIJIUTCIILHO UW3BEImalT 00 d3ToM  (eaepalbHble  OpraHbl
UCIIOJHUTENIBHOM BIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacCHOCTHIO TOBapoB (padoT,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa obOwecTBeHHbIX 00beAMHEHMN noTpedbuTenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUMHATHCS Ha JTIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
notpeduTeneit (MX accolualnu, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO ACSITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accolualuid, COI30B) M 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

2. OOmiecTBeHHBIE O0BEIMHEHUS TOTpeOHTENel (MX acCOIMAIMK, COO3BI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JIeii BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

NPOBOJUTH HE3aBUCHUMYIO HKCHEPTH3y KadecTBa, OE30MAaCHOCTH TOBapoB (paboT, yCiyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asiBI€HHON MpojaaBLiaMu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

(M3rOTOBUTENSMH, UCTIOTHUTEISIMHU ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIIOJICHHMEM MpaB MOTPEOUTENECH W HAmNpaBiIiATh B
OpraH TrocyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO camoympaBlieHus uHpopmanui o dakrax
HapyIIEHUH TpaB MoOTpeOuTeNell Ui MPOBEICHUS MPOBEPKH ITHX (HAKTOB M HMPUHATHS B CIydae HX
MOATBEPXK/ICHUSI Mep IO MPECeUEHHUI0 HapyIIeHWH MpaB MoTpedutreneil B mpezenax MOJIHOMOYHIMA
yYKa3aHHBIX OPTraHOB, yY4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (aKTaM HapyIICHUH NpaB noTpeduTeneit
B CBsI3U C oOpatieHusiMu norpedureneii. [lpu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
OoOBEIMHEHUS MOTpeOHTeNel (WX accolualuu, COI03bl) HE BMpaBe TPeOOBaTh OT HU3TOTOBUTENCH
(ucrionHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OPraHU3alMi WK YIOJIHOMOYEHHBIX WHAMBHUAYAIbHBIX
npeanpuHIMaTeNeld, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 005S3aHHOCTH
npeJicTaBiIeHUs! (BBIIOTHEHHS ) KOTOPBIX MO TpeOOBAaHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MoTpedutene u 0 HEOOXOAUMBIX JIEHCTBUSAX MO 3aLIUTE
9TUX TpaB, O pe3yJbTaTaXx CPABHUTEIIbHBIX HCCIICJOBAaHWN KauecTBa TOBApPOB (padoT, ycClyr), a Takxke
UHYI0 HH(pOpMAIHIO, KOTOpas OylIeT crmocoOCTBOBaTh pealHu3alid MpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembie OONMIECTBEHHBIMU OOBCIMHEHUSMHU IOTpeOHTENeH (MX accoIUaIusIMH,
COI03aMU) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MPUHSATHH MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, YCIIyT), 10 MPHUOCTAHOBJICHUIO IIPOU3BOICTBA U
peanu3ainuy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIYT), O OT3bIBY C BHYTPEHHETO PbIHKA TOBAPOB
(pabor, yciyr), He COOTBETCTBYIOIIMX NMPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaninu 0 TEXHUUECKOM PETYJIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eaepaibHble OpraHbl HCIOJHUTENBHON BIACTU MaTE€pHAIIbI O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYILUECTBIIAIOIIMX IIPOU3BOACTBO U pEANU3ALUI0 TOBAPOB
(BBIMIOJIHEHUE PabOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIMX IMpPENBABISEMbIM K HUM 00f3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIUMX IpaBa MOTpeOuTeNel, YCTaHOBJIEHHbIE 3aKOHAMM U WHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypel € HpOChOaMU TNPUHECTH MPOTECTH O MPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoOB MCIOJHUTENBHOW BIIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepaumud M akTOB OpPraHOB  MECTHOI'O
caMOyTpaBleHUs, TPOTUBOPEUALIMX 3aKOHAM U MHBIM PETYJUPYIOIIUM OTHOUIEHHS] B 00JIACTH 3alllUThI
npaB noTpeOuTeNneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTAENbHBIX MOTpeduTenelt (rpynisl noTpeduTene, HeoNpeaeIEHHOTO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TrOCYAapCTBEHHOTO HaA30pa B (OPMUPOBAHMM OTKPBITHIX M
OOIIEOCTYIIHBIX TOCYAAPCTBEHHBIX HWH(GOPMAIIMOHHBIX pECypcoB B 00JacTH  3allUThl  IpaB
noTpeduTenei, kKauecTra u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.10.2023

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeAerieHHOro Kpyra
noTtpedburenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHBIE
o0beaUHEHUsT MOTpeOuTeNneil (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIObl O
IIPEKpAILEHUH MPOTUBOINPABHBIX JEHCTBUH M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIIOJIHOMOYEHHON
OpraHM3aly WIK YIOJHOMOYEHHOTO MHAMBHUIYAJIbHOTO NPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEIeJIEHHOI0 Kpyra noTpeOuTesnei.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYUIUTENS JOBECTU B YCTAHOBICHHBIN
CYZOM CpPOK 4Yepe3 CpeAcTBa MacCOBOW MH(OPMAIMH WM WHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeOuTeNneit
pelieHue cya.

BerynuBoiee B 3aKOHHYIO CHIIy pEIIEHHME Cyla O NPU3HAHUM JCUCTBUM M3TOTOBUTEISA
(ucnonmHUTENSA, NMPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOTO HHAWBUIYAIbHOTO
[pealpUHUMATENS,, HUMIOpPTEpa) MNPOTUBONPABHBIMM B  OTHOLIEHUM  HEOIPENEIEHHOIO  Kpyra
norpeduteneil o0s3aTesNbHO A Cy/Ja, pacCMaTPUBAIOLIET0 HMCK IMOTPeOUTeNs O 3alluTe ero Ipas,
BO3HHMKIIUX BCJIEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX IIOCIECICTBHM JEHCTBUA W3TOTOBUTEIIS
(ucrionmHUTENA, NMPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOTO WHAWBUIYAIbHOTO
IpealpUHUMATENS, UMIIOpTEpa), B YaCTH BOIIPOCOB, UMEIH JIU MECTO TaKUE JIEHCTBUS U COBEPILUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOAABLOM,  YIOJHOMOYEHHOM  OpraHu3alued WM
YIOJHOMOYEHHBIM UH/IUBUYAJIbHBIM [IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, MNPEIbSIBIEHHOIO OOLIECTBEHHBIM 00BEANHEHUEM
notpeduteneit (MX acconualyen, COI30M), OpraHaMHd MECTHOTO CaMOYMpAaBICHUS B HWHTEpecax
HEOIPEIIEHHOT0 Kpyra HOoTpeOuTenei, cyl NPUHMMAET pEIIeHHE O BO3MELIEHHU OOILIECTBEHHOMY
00BEIMHEHUIO TIOTpeOuTeNel (WX accOoIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYMpPAaBJICHUS BCEX
MOHECEHHBIX MO JelNy CYIeOHBIX H3AEPKEK, a TaKKe HHBIX BO3HHKIIHUX N0 OOpalieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM JleJla HEOOXOTUMBIX pPacXoJl0B, B TOM YHCIIE PACXOI0B Ha IPOBEICHUE
HE3aBHCHMOHN OJKCHEpTU3bl B CIyyae BBIABICHHS B pe3ylbTaTe MPOBEICHUS TaKOW HSKCIEePTU3HI
HapylIeHHsl 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).
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